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A word from the CEO, Mark Puli
New fund-focused seminars
We’ve launched our 2015 Seminar Program with an
emphasis on making it easier for you to find topics relevant
to you. On our new website, you’ll be able to quickly find
seminars by fund type, seminar topic, location and date.
ESSSuper seminars are free to members and take place
across metropolitan and regional Victoria. You can read
about new topics for the year on page 3 and learn more
on our updated website.

More efficient processing
ESSSuper and its key employers are progressing with the
Federal Government’s SuperStream initiative, which aims to
improve the efficiency of the superannuation system.

We are proud to launch our
new website for your benefit.
We continue to provide services to meet your needs and
gain your support including improved digital service and
enhanced accumulation contributions processing.

An enhanced online experience for you
Continuing our efforts to enhance our service to members,
we’re pleased to launch an improved ESSSuper website.
Our site was designed for you based upon your feedback.
The new look was developed to make it easier to find
information about your super fund, taking consideration
of your life stage.
See our feature on pages 4 and 5 for details on our
enhancements, including a clearer menu system with
direct access to relevant topics, forms and calculators, and
an easier mobile experience. You can also take a quick
online tour to see what’s new, and tell us what you think.

SuperStream will streamline the process for employers by
making accumulation contributions electronic, starting
1 July 2015. For members, this means contributions will be
processed faster and more accurately.

Satisfaction levels leading the way
We’re always pleased to be recognised for our efforts in
serving you, our members. In recent independent surveys,
ESSSuper continues to lead the superannuation industry in
member satisfaction ranking:

o	Overall best performer of industry superannuation
o
o

funds in terms of customer satisfaction*
Number 1 ranking in overall satisfaction out of 23 funds†
Number 1 fund in customer service.^

These results reflect our strong commitment to meeting
your needs, which we strive to do in all areas. I hope you
enjoy this edition of Super News and wish you a wonderful
Autumn season.

Mark Puli
ESSSuper CEO

*Roy Morgan Single Source survey Dec 2014 †Investment Trends Member Sentiment & Communications Report ^Customer Service Benchmarking Australia (CSBA) 2014
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2015 Seminar Program
Learn more about super
matters appropriate to
your fund in our new
Seminar Program.
Questions about your super? As part of our 2015
Seminar Program, we’ve launched a range of new topics
and, for the first time, you can choose your seminar
schedule online by fund type.
ESSSuper offers a range of free seminars designed to help
you make the right decisions about your super now and
in retirement. Our new website makes it easy to select
topics relevant to Accumulation Plan, ESSS Defined
Benefit Fund, Beneficiary Account, New & Transport
Scheme, Revised & SERB Scheme and Retirement Income
Stream members.
You can also filter your selection based on seminar topic,
location and date.

New and informative upcoming topics
There’s an informative seminar available for all ESSSuper
members. In addition to our existing seminar topics like
Understanding your Super, Boosting your Super and
Planning for Retirement, we have introduced new topics
this year that cover transition to retirement, insurance,
exemption options and Centrelink.
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o	Transition to Retirement is for defined benefit members
with an Accumulation Plan nearing or over the age of
55. If you’re thinking of decreasing your working hours
or making a career change, learn how you can use your
super as a supplement to your income.

o

A Guide to Your Centrelink Benefits provides an
overview of Centrelink payments and information to
help you to maximise your entitlements. Topics may
cover the Age Pension, aged care, asset and income test
limits, Newstart Allowance and concession cards.

You can access the 2015 schedule of seminars and more
information on each topic on our website. Keep an eye out
online as details of more seminars are released.
To make it easy for all our members, seminars are held
in our Melbourne CBD office and metropolitan and
regional locations right across the state.
Don’t miss out on your opportunity to learn more about
your super from our Member Education Consultants.
Places at our seminars are limited and often fill fast, so
bookings are essential.

Follow the easy prompts to book your seat online

Book your place now
To learn more about our 2015 seminars
and book your free place, visit
www.esssuper.com.au/seminars
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New look, new benefits

Have you noticed the
changes to our website?
You’ll find more than
just a new look.

A better mobile experience

In response to your feedback, we’ve been busy making
enhancements to the ESSSuper website to ensure a better
experience and greater benefits. We’re now proud to
deliver the finished product. If you haven’t already, take a
look at our improvements.

o
o
o
o

The first thing you’ll notice is our cleaner design that’s
easier to read. We’ve improved our main menu and
organised our information to make it easier to access what
you’re looking for, on any device. Plus, now you can go
directly to our prominent tabs such as Super or Retirement,
and you’ll find features, news and links relevant to you.
There are noticeable improvements to our forms, seminar
schedule and mobile experience, too.

On the go? You’ll enjoy a full featured ESSSuper website
tailored for the small screen. Our design is now responsive
on mobile devices, which means you’ll benefit from the
same experience you have on your desktop, on your tablet
and mobile device:
Same layout and content
Clear drop down menus
Large buttons to click through
Search bar that displays suggestions as you type.

Book seminars online
You can register for any of our seminars online. It’s fast and
easy. We’ve expanded our Seminar Schedule for 2015 and
it’s now easier to filter by your fund to quickly find topics
relevant to you.
Filter seminars by:

o
o
o
o

Fund type
Topic
Location
Date.

Now you can see details of all our upcoming seminars
online, and reserve a seat for yourself, and a partner.

Large buttons and a clean look make mobile browsing easy
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Filtering your search makes finding relevant seminars
topics simple
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Login
Register
Trouble logging in?

Site wide enhancements
All our forms are now easier to find on the homepage and
on a dedicated page. In many cases, you can even make
changes via Members Online.
Plus, on each page, we’ve made it clearer and easier to
locate popular information including:

o
o
o
o
o

Long term investment performance at a glance
Quick links to relevant information
Super calculators
Upcoming seminars
Our contact details.

Our new forms page will help you find what you need

“Our new website provides members with a great
experience and easy access to information via many
devices, extending our strong history of proudly
serving our members.”

Take an online tour
Go online now for a quick tour of all the new
features, and the chance to leave your feedback.
Our new website is designed for you, so tell us
what you think. Visit www.esssuper.com.au

Greg Everett
General Manager, Member Engagement

Important message about service upgrade for members
Our website enhancements are just part of our
continued efforts to serve you better.

Just have your member number handy to login.
You’ll then have 24/7 access to all the benefits:

ESSSuper is taking an important step towards delivering
next-level service to members with our online offering.
As part of the move forward, we’re encouraging
ESSSuper members to upgrade to a secure Members
Online account.

o
o
o

Members Online makes managing your super easier. It
gives you fast and full access to your account at any time.

Your Members Online account is ready
To make it easy, we’ve set up your secure online
account, so your super information is readily available
to you. Access your account now via
www.esssuper.com.au/upgrade

View your benefit statements
Find and consolidate super
And much more.

Register before 30 June to win
Over 45,000 members are already enjoying
the service benefits of Members Online.
We’re aiming to assist as many members
as possible to access the benefits before
the end of the financial year. To help you
along, we have 5 iPad mini 2s 16GB Wi-Fi
to give away to members who register
before 30 June 2015.*
*For full terms and conditions, visit www.esssuper.com.au/upgrade

Learn more and login now
For more information about Members Online and to login to your account, visit www.esssuper.com.au/upgrade
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Investments in brief
An update for the March
2015 quarter.
o	Official cash rates were cut by the Reserve Bank of
Australia (RBA) in February, the first time since August
2013. The rate was cut from 2.50% to 2.25%, with the
RBA pointing to sub-par growth, the Australian dollar
remaining too high and the declining inflation rate.
Markets are now pricing in another cut in May.

o	Offshore, the European Central Bank (ECB) was
keen to stimulate the economy. The ECB expanded
its quantitative easing program in response to the
deflationary headwinds prevailing in Europe.
This will see €60 billion worth of public and private
debt purchased each month until September 2016
or until there has been a sustained improvement
in inflation.
This investment commentary does not constitute advice. All investment figures quoted
relate to before-tax performance of the relevant industry benchmark.

o	Also in Europe, negotiations between Greece and
Eurozone finance ministers resulted in a four month
extension to the loan program conditional on Greece
implementing a range of fiscal reforms. However,
concerns remain that Greece may eventually be forced
to leave the Eurozone.

o	Equities performed strongly in the first three months
of 2015, with the ASX 300 returning 10.3%. This was
nearly matched by global markets, with the MSCI World
ex Australia Index, unhedged in Australian dollars,
returning 9.6%.

o	Australian and US government bond yields fell modestly
over the quarter, resulting in reasonably strong returns
for long duration fixed interest investments.
Want the latest?
You can read up-to-date investment commentary
at www.esssuper.com.au

Staying under the contribution cap
Limit your tax, not your lifestyle.
While you don’t want to limit how far your retirement
savings can take you, there are limits to how much you
can contribute to your super before you pay extra tax. The
government applies caps to the amount of concessional
(before-tax) and non-concessional (after-tax) contributions
you can make in a financial year.
But the contribution cap has recently increased.

o	For those aged under 50 years in the 2014-15
financial year, the concessional contributions
cap is $30,000.

o	For those aged 50 or over during the 2014-15
financial year, the concessional contributions
cap is $35,000.
Find out more
To learn more about the contribution cap
check www.esssuper.com.au
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Five little known steps to
a happy retirement
There’s more to a happy
retirement than having
enough money and investing
it wisely.
While financial security gives you lots of freedom,
creating the retirement lifestyle which suits you can be
equally as important.
At ESSSuper, we want to help our members consider all the
elements which make up a happy retirement and give you
the tools to start planning early.
We’ve asked retirement specialist Paul McKeon to share
his valuable knowledge on how to make the most of your
retirement. Paul is the founder of Australia’s first website for
baby boomers – www.mylifechange.com.au
He has published four books focussing on the issues that
many people are challenged by as they go through their
50s and 60s. Paul has experienced first-hand some of the
changes many people face as they reach the later stages of
their working life. He left full time work to become a carer,
lost his wife to cancer, moved to Brisbane to start a new
web based business, remarried and inherited a new family,
started publishing books and moved back to Coffs Harbour,
where he now lives.
Paul’s insight will be featured on our new look website,
where you can read a full version of this article and more
articles in the future. Check www.esssuper.com.au/news
and look out for more articles by Paul in future issues of
Super News.
Paul has shared the top five areas he recommends
everyone would be wise to consider if you’re starting to
think about your retirement.
Understanding what your new lifestyle will be like
There are a number of lifestyle issues that you are likely
to be challenged by. Here are a few of them – handling
change, staying active and involved, renegotiating
domestic responsibilities, giving your partner space, your
important relationships, where to live, avoiding a loss of
identity and purpose.
If you don’t think about these lifestyle issues in advance,
they may be a lot more difficult to handle when they arrive.

Organise your finances
Organising your finances to get you through the next 20-30
years isn’t easy. Unless you have specialist knowledge, it’s a
good idea to get some assistance from someone who does.
Help is available from your super fund. It might cost you
money for detailed advice, but should save you a lot more
in the long term.
Don’t forget that you also need to talk to a lawyer about
estate planning. If you don’t at least get a will, you’ll have
little control over who your assets will go to.
Health
After 50, exercise is no longer optional. To make the most
of your years in retirement, you need to have reasonable
health and mobility. The good news is that getting older
does not automatically mean being frail and sick. If people
adopt a lifestyle that incorporates regular physical and
mental exercise, a sensible diet and a positive, optimistic
attitude, they can delay the ageing process.
Relationships
Retirement can be tough on relationships. As our important
relationships have such a major impact on our lives, it’s
advisable that we invest time and effort to make sure they
are in good shape.
Happiness
Happiness or unhappiness doesn’t just happen. While we
can’t control what life throws at us, we can take steps to
have more control over our mind and our attitude. This way
we can better control our response to life’s challenges.
Paul’s website www.mylifechange.com.au offers a
retirement lifestyle plan to help you cover all of these areas.

Baby Boomers Life Change (ABN 87 058 241 133) provide retirement and lifestyle information for ESSSuper members under a fee for service arrangement. However, neither the Board,
ESSSuper nor the Victorian Government guarantee or endorse the information, opinions and products promoted by Baby Boomers Life Change.
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Don’t let your super go to waste
Are you one of nearly half the
Australian population with
multiple super funds?
It’s common throughout our working lives to accumulate
super funds. But for those of us yet to consolidate our
accounts, we may also be accumulating mounting fees.
The Australian Taxation Office (ATO), in a media release on
6 March 2015, released figures that show 45% of working
Australians have more than one super account. And
worryingly, they are paying on average $532 per year for
fees and charges, according to the Australian Prudential
Regulation Authority (APRA).
“It is not uncommon for people to open a new super
account when they start a new job instead of taking
their super fund with them when they change jobs,”
says ATO Assistant Commissioner of Superannuation,
John Shepherd. Add to this the number of people who
have accounts they’ve lost track of – due to simple
reasons like failing to update their details when they
move house. “There are still $5.8 billion worth of accounts
in this category,” says John. Does this include some
of your savings?

of members combining their funds increased 400% in the
latter half of 2014 says John, which is 265,000 accounts
with a total balance of $1.13 billion.
John advises members to first provide their tax file number
to their fund to minimise the tax they’ll pay on their super,
check their insurance cover before they consolidate as
these entitlements may be lost when an account is closed
and check if their fund charges any exit fees.
If there’s money in lost super funds that’s yours, there’s no
reason to let it stay lost. And with ESSSuper, consolidating
is easier to do than ever before.

Consolidate with ESSSuper in
just three clicks
Now with Members Online, you can request an ATO search
for super entitlements including lost super, and combine
your accounts in just three simple steps:

o
o
o

Provide consent for an ATO super search
Select which funds to consolidate
We’ll process your request.
Not yet registered for Members Online?
Gaining the benefits of our online services is easy.
Just have your ESSSuper member number handy
and register at www.esssuper.com.au and follow
the prompts.

Find your lost super
Australians are realising the opportunity to save on fees and
maximise their super through consolidation. The number

Award winning funds

Need to contact us?

Independent super specialists once again rated ESSSuper
funds Platinum (the highest rating possible). This is five
years running for our Accumulation Plan and seven years
running for our Income Stream product, which means our
funds are working hard for you, too.
Visit www.superratings.com.au to learn more.

Visit:

www.esssuper.com.au

Call:

1300 650 161 for emergency services members
1300 655 476 for state super members

Email:

info@esssuper.com.au
Like us on Facebook
Follow us on Twitter

ESSSuper, GPO Box 1974, Melbourne VIC 3001
This document is issued by Emergency Services Superannuation Board ABN 28 161 296 741 the Trustee of the Emergency Services
Superannuation Scheme ABN 85 894 637 037 (ESSSuper). The information contained in this document is of a general nature only.
It should not be considered as a substitute for reading ESSSuper‘s Product Disclosure Statement (PDS) that contains detailed
information about ESSSuper products, services and features. An ESSSuper PDS is available at www.esssuper.com.au or by calling
the Member Service Centre. Before making a decision about an ESSSuper product, you should consider the appropriateness of
the product to your personal objectives, financial situation and needs. It may also be beneficial to seek professional advice from a
licensed financial planner or adviser. While every care has been taken to ensure that the information contained in the newsletter is
8accurate, the Board reserves the right to correct any error or omission and does not accept responsibility for any person acting on
this information. Where there is a discrepancy between the information contained in this newsletter and the governing legislation
(for example the Emergency Services Superannuation Act 1986) the governing legislation will prevail.
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