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We’re one of Australia’s largest super funds with more than
132,000 members and over $29 billion in assets as at 31 March
2019. We provide pre and post retirement solutions to Victorian
emergency services and state government employees.
“We’re proud to be the dedicated, not-for-profit super fund
serving Victorian emergency services and state employees.”

Important notice
The information provided in this Product Disclosure
Statement (PDS) is general information only and does not
take into account your financial situation and needs. You
should consider the appropriateness of this information
to your circumstances, carefully read this PDS (and any
additional documents referred to in this PDS) and obtain
financial advice before making any decision about
whether to acquire the product. The Board is not licensed
to provide financial product advice concerning an
interest in ESSSuper. This PDS is only available to persons
receiving it in Australia (electronically or otherwise).
The information in this PDS is up to date as at the issue
date and may change from time to time. Changes that
are not materially adverse are available by visiting our
website or contacting us as indicated on page 3. A paper
copy will be given to a person without charge on request.

About this Product
Disclosure Statement
This is the PDS for ESSSuper’s Working Income Stream
and Retirement Income Stream.
It will help you understand the benefits and conditions of
a Working Income Stream and Retirement Income Stream.
The benefits in ESSSuper’s Income Streams are not
guaranteed or underwritten by the Victorian Government
or the Emergency Services Superannuation Board.

How to contact
ESSSuper
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Our Member Service Centre can assist you with all
enquiries regarding your investment. If you want to discuss
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Introduction
We’re one of Australia’s biggest super funds with more
than 132,000 members and over $29 billion in assets as
at 31 March 2019. We’re proud to be the dedicated,
not-for- profit super fund serving Victorian emergency
services and state employees.

About ESSSuper’s
Income Streams
ESSSuper offers two income stream options – the Working
Income Stream and the Retirement Income Stream. In this
PDS, you will find important information about these options
to help you determine whether these income streams meet
your retirement, or transition to retirement needs.
The Income Streams are for current and former Victorian
emergency services employees, state super members and
their spouses.

Working Income Stream
ESSSuper’s Working Income Stream can provide a regular
income to eligible ESSSuper members who have reached
their preservation age but wish to continue to work either
in a full or part-time capacity.
If you are an ESSSuper defined benefit member and wish
to commence a Working Income Stream, please contact us
to better understand your options and entitlements.
ESSSuper’s Working Income Stream has been designed
to mirror the terms of a Transition to Retirement Account
Based Pension as set out in the Superannuation Industry
(Supervision) Regulations 1994.
A Working Income Stream can be used to transition to
retirement in a number of ways. For example, you may be
able to:

To be eligible you must have reached your preservation age
but not have retired. There are restrictions on the amount
of income you can withdraw (see page 10 of this PDS) and
it is not possible to withdraw a lump sum amount except
in limited circumstances. When you meet a condition
of release (e.g. permanently retire) you can convert your
Working Income Stream to a Retirement Income Stream
which will allow lump sum withdrawals. These conditions
are set out in the ‘Commutations’ section on page 11.
ESSSuper recommends that you speak with a licensed
financial adviser before deciding whether a transition to
retirement strategy using an ESSSuper Working Income
Stream is appropriate for you.

Retirement Income Stream
ESSSuper’s Retirement Income Stream can provide a
regular income for ESSSuper members who have attained
their preservation age and permanently retired from the
workforce, or have reached age 65 or have met another
condition of release. Members with an unrestricted non
preserved benefit can also use that benefit to acquire
a Retirement Income Stream. It enables members to
continue to invest some or all of their superannuation
benefit with ESSSuper and continue to benefit from the
concessional tax treatment for retirement savings.
ESSSuper’s Retirement Income Stream has been designed
to mirror the terms of an Account Based Pension as set
out in the Superannuation Industry (Supervision) Regulations
1994. This type of product can only be acquired if you have
satisfied a condition of release.
We are proud to have received a SuperRatings Platinum
Pension rating for the eleventh consecutive year, ranking us
in the top 15% of pension funds. Ratings are only one
factor to consider when deciding whether to invest.
See www.superratings.com.au

{{switch to part-time work and receive ESSSuper

Working Income Stream payments so you don’t have
to reduce your income, or
{{continue your current working hours and get the

tax benefits of salary sacrificing into your super fund
(subject to contribution caps). So, although you are
drawing down from part of your super with your
Working Income Stream, you are topping up as you go.
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The benefits and risks of investing
in an Income Stream
Benefits
ESSSuper’s Income Streams are investment vehicles which
enable you to convert your superannuation benefit into
a regular income stream and defer any lump sum tax that
may be payable*. Subject to maximum and minimum
limits set by superannuation law, you can nominate the
amount of income you want to receive each year.
* Members transferring their ‘untaxed’ optional benefit from the
Beneficiary Account will have tax deducted from that benefit
before it is transferred.

The Working Income Stream is an easy and convenient way
to receive a regular income payment while you continue to
work. It offers:
{{a low-cost flexible income stream
{{your choice of fortnightly, monthly, quarterly, six-

monthly or annual payments made direct to your
nominated bank account, with the ability to increase
in line with inflation
{{a choice of investment strategies and the ability to

change your investment choice to suit your personal
circumstances
{{the ability to nominate a ‘reversionary beneficiary’ to

receive income payments in the event of your death
{{the option to make either a binding beneficiary

nomination or a non-binding beneficiary nomination
as to who you wish to receive your lump sum benefit in
the event of your death (if no reversionary beneficiary
income payment is nominated)
{{the ability to roll over to another pension that falls

under the definition of a Transition to Retirement
Account Based Pension.
The Retirement Income Stream is an easy and convenient
way to convert your superannuation lump sum into a tax
effective regular income in retirement. It offers:
{{a low-cost, flexible and tax-effective income stream

in retirement

{{your choice of fortnightly, monthly, quarterly, six-

monthly or annual payments made direct to your
nominated bank account, with the ability to increase
in line with inflation
{{a choice of investment strategies and the ability

to change your investment choice to suit your
personal circumstances
{{the ability to make lump sum withdrawals (called

commutations) at any time
{{the ability to nominate a reversionary beneficiary to

receive income payments in the event of your death
{{the option to make either a binding beneficiary

nomination or a non-binding beneficiary nomination
as to who you wish to receive your lump sum benefit in
the event of your death (if no reversionary beneficiary
income payment is nominated); and
{{the option to stop your payments and withdraw your

investment as a lump sum or roll it over to another
Account Based Pension or superannuation fund
{{you may also be eligible to receive a bonus when

you establish an ESSSuper Retirement Income Stream
account.
Risks
The Income Streams may not provide an income for the
rest of your life. Payments will only continue to be made
until your account balance has been exhausted.
You also need to be aware that your account balance is
determined by the amount invested, the investment returns
earned by your investment choice options (including any
negative returns), the Income Stream’s fees and taxes, and
how much income has already been paid to you.
Superannuation is a long term investment and a person
who leaves the fund shortly after joining may get back less
than the amount paid in because of the level of investment
returns and the effect of fees, costs and taxes.
The benefits in the ESSSuper Income Streams are not
guaranteed or underwritten by the Victorian Government
or the Board.
For more information about investment risk, refer to pages
16-17.
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Getting financial advice
If you need personal financial advice that is tailored to your
individual circumstances, you should seek advice from a
licensed financial adviser.
ESSSuper has an arrangement with Link Advice Pty Ltd
(Australian Financial Services Licence (AFSL) No. 258145)
(Link Advice) under which Link Advice and its authorised
representatives may provide you with fee-for-service
(commission free) financial product advice.
This means you only pay for the time it takes to provide
you with the advice or to complete a financial plan.
Under this arrangement, Link Advice authorises certain
qualified ESSSuper financial advisers to provide financial
product advice to ESSSuper members. Although these
financial advisers are employed by ESSSuper, the advice
will be provided under Link Advice’s AFSL and Link Advice
is responsible for the financial services advice provided
to you. ESSSuper pays Link Advice a fee for this service.
However, neither the Board, ESSSuper nor the Victorian
Government guarantee or endorse any advice given by
Link Advice or its authorised representatives.
A qualified financial adviser can provide financial advice
specific to your personal needs, goals and financial
situation. They can also work with you to develop a tailored
plan to help you reach your retirement goals.
For more information about our financial advice
arrangements, please visit our website at esssuper.com.au/
advice or call our Member Service Centre.

The diagrams below show how a Working Income Stream
and a Retirement Income Stream might operate:
Working Income Stream

ROLLOVER
SUPERANNUATION
SAVINGS

INVESTMENT
RETURNS
Positive

$
YOUR INCOME
STREAM ACCOUNT
REGULAR INCOME
PAYMENTS TO YOUR
BANK ACCOUNT

INVESTMENT
RETURNS
Negative

FEES AND
COSTS

15% TAX ON
INVESTMENT RETURNS

−
Retirement Income Stream

ROLLOVER
SUPERANNUATION
SAVINGS

INVESTMENT
RETURNS
Positive

How an Income Stream works

$

An Income Stream allows you to convert your superannuation
savings into a flexible income tailored to your lifestyle needs.
To invest in a Working Income Stream or Retirement Income
Stream, you must invest a minimum superannuation benefit
of $50,000*. For a Working Income Stream you must have
reached your preservation age. In the case of the Retirement
Income Stream, you must have permanently retired from the
workforce after reaching your preservation age, reached age
65 or met another condition of release, and any benefit you
wish to use for this product must not be preserved.
* Special consideration may be given to accepting deposits below
$50,000 in exceptional circumstances.
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AS NEEDED

Preservation age
Generally, you can only withdraw your preserved benefit
when you reach your preservation age as outlined below
and permanently retire from the workforce.
Date of birth

Preservation age

Before 1/7/1960

55

1/7/1960 – 30/6/1961

56

1/7/1961 – 30/6/1962

57

1/7/1962 – 30/6/1963

58

1/7/1963 – 30/6/1964

59

1/7/1964 or after

60

Generally, you meet a condition of release when:
{{you permanently retire from the workforce on or after

your preservation age
{{you cease employment on or after age 60
{{you reach age 65
{{you become permanently incapacitated at any age
{{you suffer from a terminal medical condition
{{you meet tightly restricted compassionate grounds or

financial hardship, or
{{you die.

Payments are made regularly into your nominated bank
account. Each year you can nominate the amount of
income you wish to receive, as long as it is within the limits
set by superannuation law (refer to Income Payments on
pages 10 to 12).

Transitioning from a Working Income
Stream to a Retirement Income Stream
When you reach age 65, we will automatically transfer you
from a Working Income Stream to a Retirement Income
Stream effective from the first day of the month following
your 65th birthday.
If you meet any other conditions of release, you will need
to notify us. If we receive your notification by close of
business on the last business day before the 21st day of
the month, you will be switched from a Working Income
Stream to a Retirement Income Stream. This will be
effective from the first day of the month following receipt
of a valid condition of release (e.g. if following receipt of a
valid condition of release notice that being received by 20
June, you will be switched to a Retirement Income Stream
effective 1 July).
If we receive notification after the 20th day of the month,
you will be switched from Working Income Stream to
Retirement Income Stream effective from the first day of
the month following the next month (e.g. the notification
is received on 23 June, you will be switched to a Retirement
Income Stream effective 1 August).
The balance that is transferred to the Retirement Income
Stream will count towards your Transfer Balance Cap.
For more information on this, see the ‘Taxation’ section
on page 32.

Note:
If you have an unrestricted non preserved
component you may make lump sum
withdrawals from your Working Income Stream
account at any time up to the value of that
unrestricted non preserved component.

WARNING:
Closing and restarting an existing Income
Stream account may affect your Centrelink or
Department of Veteran’s Affairs (DVA) payments.
Contact Centrelink, DVA or seek advice from
a financial adviser before closing or restarting
any existing Income Stream account.
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Investing in an ESSSuper
Income Stream
To invest in an ESSSuper Income Stream, you can complete
the Income Stream Application Form online by logging into
your Members Online account at esssuper.com.au/login.
Alternatively, you can complete the form accompanying
this document and post it to us. This is in addition to any
forms you may need to complete to transfer or rollover
your benefit from another ESSSuper account.
Once an Income Stream commences, legislation prevents
ESSSuper from accepting further deposits into that
Income Stream.
If you would like to add personal after-tax contributions to
your ESSSuper Income Stream at the time of commencing
or restarting your account, personal contributions must be
paid into an Accumulation Plan account first. These funds
can then be rolled over into an income stream.
If you are transferring or rolling over from another fund,
you can login to your Members Online account at
esssuper.com.au/login. Alternatively, you can complete
the Transfer Your Super form (ES104) which is also available
from our website at esssuper.com.au/forms
If you have advised us on the Income Stream Application
Form that you are rolling over from more than one other
fund, we will put your money in a holding account for
up to 30 days, or until all expected rollovers have been
received, whichever occurs first. If we haven’t received all
expected rollovers within the 30-day period, your funds will
be transferred to an Accumulation Plan account (please
refer to the Accumulation Plan Product Disclosure Statement
available from our website at esssuper.com.au/pds).
Once all rollovers have been received, a new Income Stream
account will be created. All monies kept in the holding
account will accrue interest and be charged fees as if
they are invested in the Accumulation Plan, from the date
received to the date the holding account is exited and funds
are transferred to either an Income Stream account or an
Accumulation Plan account.
You can commence a separate ESSSuper Income Stream
using the Income Stream Application Form (accompanying
this document) or you can apply to add to and consolidate
8

your Income Stream account at any time using the Restart
my Income Stream account form (ES173) available from
our website at esssuper.com.au/forms or by calling our
Member Service Centre.
Before completing these forms you should carefully read
this Product Disclosure Statement.

Eligibility to invest
The Income Streams are for current and former Victorian
emergency services employees, state super members
and their spouses.

Working Income Stream
The ESSSuper Working Income Stream accepts transfers
and rollovers of lump sum superannuation benefits
(including accumulation products as well as lump sum
deferred benefits). In this instance you do not have to
have retired from the workforce, however, you must have
reached your preservation age (55 or over depending on
your date of birth) - see the table on page 7. You must also
be under age 65 to acquire a Working Income Stream.
The minimum investment to start your ESSSuper Working
Income Stream account is $50,000*.

Retirement Income Stream
The ESSSuper Retirement Income Stream can be acquired
using rollovers of the unrestricted non preserved portion of a
lump sum superannuation benefit. The minimum investment
to start your ESSSuper Retirement Income Stream account is
$50,000*. A Transfer Balance Cap (currently $1.6 million) applies
to the total amount of super an individual can transfer into
a Retirement Income Stream. The amount of the cap will be
indexed periodically in $100,000 increments, in line with CPI.
Retirement Income Stream account balances exceeding
the Transfer Balance Cap may be subject to an Excess Transfer
Balance Tax. Any defined benefit pension you receive is
included in the Transfer Balance Cap. If you commence a
retirement income stream below the Transfer Balance Cap,
and the value of your balance subsequently grows due to
investment earnings, the amount in excess of the cap will not
be subject to Excess Transfer Balance Tax.

The ATO will calculate notional earnings on any amount in
excess of the Transfer Balance Cap in a Retirement Income
Stream in the retirement phase. The notional earnings on the
excess amount will be liable for excess transfer balance tax of
15% until the excess amount is removed.
Note: The ATO may issue commutation instructions authorising
and requiring ESSSuper to transfer excess funds in a Retirement
Income Stream to an Accumulation Plan account, on your behalf.
* Special consideration may be given to accepting deposits below
$50,000 in exceptional circumstances.

Additional investments
You can transfer benefits from other super funds to a new
Income Stream account at any time. Once an Income
Stream has started, no further payments can be made to
that Income Stream account. While it is possible to acquire
multiple Income Streams this may not be ideal because of
potential Centrelink implications, multiple account keeping
fees, multiple bank transactions and ease of maintenance.
If you subsequently decide to transfer benefits from other
super funds, you can start a new Income Stream using
those transferred benefits and the balance of your existing
Income Stream account using the Restart my Income
Stream account form (ES173), available from our website
at esssuper.com.au/forms or by calling our Member
Service Centre.
A minimum restart amount of $50,000* applies. If you are
rolling over from other funds to restart your income stream,
we will put your money in a holding account for up to 30
days, or until all expected rollovers have been received,
whichever occurs first. If we haven’t received all expected
rollovers within the 30-day period, your funds will be
transferred to an Accumulation Plan account (please refer
to the Accumulation Plan Product Disclosure Statement).
We will use the combined money to start a new Income
Stream account in your name.
It’s important to note that when opening an Income
Stream account or making a contribution to your ESSSuper
Accumulation Plan account prior to restarting your
Income Stream account your money will be invested in an
Accumulation Plan account while we process your request.
Accumulation Plan fees will apply and if you have not made
an investment choice, your money will be invested in the
default option, the Growth investment option. We will

automatically open an Accumulation Plan account for you
if you don’t already have one when you open your Income
Stream account. Any amounts you have in the Accumulation
Plan account will incur fees. Any contributions into your
Accumulation Plan account will be invested in the default
investment option for that account or in line with the existing
investment nomination for that account if you made one.
*Special consideration may be given to accepting deposits below
$50,000 in exceptional circumstances.

Note:
If rolling over money from another superannuation
fund, your other fund(s) may charge exit fees and
cancel insurance cover as a result of transferring
or rolling over your balance. You should make
enquiries with those funds and seek appropriate
financial advice before proceeding.

Cooling-off
If you apply to receive an ESSSuper Income Stream, you
have 14 days to decide whether the Income Stream meets
your needs.
The 14 days will begin either from the time you receive
confirmation of starting your Income Stream, by way of a
confirmation letter, or at the end of the 5th day following
the day on which you became a member of the Income
Stream (i.e. the day ESSSuper received your transfer or
rollover), whichever is the earlier.
This 14 day period is called the cooling-off period. If you do
cancel your application during the cooling-off period, any
Government taxes and charges paid by ESSSuper on your
behalf will be deducted. Your account will also be adjusted
to reflect any investment earnings (positive or negative)
and fees incurred during the period.
Any request to cancel your application must be made in
writing to: ESSSuper GPO Box 1974 Melbourne Vic 3001.
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Benefits
Payment of benefits
Working Income Stream

Example of minimum and maximum payment
Peter has $300,000 invested in ESSSuper’s Working Income
Stream on 1 July. He is aged 56.
The minimum amount for Peter’s payments is:

Income payments
You can elect payments between 4% and 10% of your
account balance per financial year. These limits are
mandated by superannuation law.
Payments are calculated based on your account balance as
at 1 July each year or the date your Working Income Stream
commences. If you establish an account after 1 July, the
minimum payment is proportioned for the remaining days
in the financial year if payments are fortnightly, monthly,
quarterly or six-monthly. Although annual payments are
not normally proportioned you may request that your first
annual payment be proportioned.
Payments can be made fortnightly, monthly, quarterly,
six-monthly or annually and are made directly to your
nominated bank account.
Income payments made from your Working Income
Stream will be based on the available components of
your benefit. Income payments will be drawn from your
account in the following prescribed order, until that
component is exhausted, at which time it will proceed to
be drawn from the next component:
1. unrestricted non-preserved benefits
2. restricted non-preserved benefits
3. preserved benefits.
For example, if you hold an unrestricted non-preserved
benefit and a restricted non-preserved benefit, any
income payments will be drawn from your unrestricted
non-preserved benefit before being drawn from your
restricted non-preserved benefit.
Payments made fortnightly will be credited to your
nominated bank account each second Thursday. Monthly
payments will be paid by the 28th day of each month.
Quarterly payments will be paid by the 28th day of March,
June, September and December. Six-monthly payments
will be paid by the 28th day of June and December and
annual payments will be paid by the 28th day of June. If the
payment date falls on a weekend or public holiday, it will be
paid on the last business day prior.
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Balance (or lump sum)
multiplied by
Minimum percentage
equals (for the financial year)

$300,000
x
4%
= $12,000

The maximum amount for Peter’s payments is:
Balance (or lump sum)
multiplied by
Maximum percentage
equals (for the financial year)

$300,000
x
10%
= $30,000

This means Peter can choose a Working Income Stream
between $12,000 and $30,000 for the financial year.
Unless you nominate the investment options from
which your income payments are to be made, they will
be paid in order from the lowest to highest risk investment
options in which you have invested your Income Stream
(i.e. Cash, Defensive, Conservative, Balanced, Growth,
Basic Growth, Ethically Minded, High Growth, Shares Only).
Nominations can be made on the Income Stream application
form when you first apply for your Income Stream, or any
time thereafter by completing the Change of Investment
Order for Income Stream Payments form (E149) available from
our website at essuper.com.au/forms
There is no fixed term for payment of your Working Income
Stream. While you have an account, your income will
continue to be paid until your account balance has been
paid out in full and consequently may not provide an
income for the rest of your life.
Yearly updating of limits
Each year on 1 July, we recalculate your minimum pension
limit. Your new limit is calculated after all your payments for
the past financial year have been deducted and investment
earnings are applied.
We will send you advice of your new limit and you can
choose whether to adjust the amount of your payments or
you can choose to do nothing and your payments will stay
the same subject to meeting the minimum and maximum
payment requirements.

No amount nominated
If you do not nominate the amount you wish to receive
each year, payments will be made fortnightly and will be
equal to the greater of either the amount you nominated
in your most recent instruction or the minimum pension
amount payable.
Deferring payments
If you open an Income Stream account after 31 May
in a particular financial year, you can elect to defer the
commencement of your payments until the following
financial year.
Commutations
Generally, you cannot make any commutations (lump sum
withdrawals) from your Working Income Stream unless you
have an unrestricted non preserved component. Maximum
limits also apply.
The only way your Working Income Stream account can
be accessed in full is if you satisfy one of the following
conditions of release:
{{you permanently retire from the workforce on or after

your preservation age
{{you cease employment on or after age 60
{{you reach age 65
{{you become permanently incapacitated at any age
{{you are suffering from a terminal medical condition
{{you meet strict criteria under financial hardship or

compassionate grounds, or
{{you die.

Retirement Income Stream
Income payments
You must elect a payment which is at least the minimum
percentage amount required according to your age
(see table overleaf for your minimum percentage payment
per financial year). Payments are calculated based on
your account balance as at 1 July each year or the date
your Retirement Income Stream commences. Where you
establish an account after 1 July, the minimum payment
is proportioned for the remaining days in the financial
year if payments are fortnightly, monthly, quarterly or
six-monthly. Although annual payments are not normally

proportioned you may request that your first annual payment
be proportioned.
Payments can be made fortnightly, monthly, quarterly,
six-monthly or annually and are made directly to your
nominated bank account.
Payments made fortnightly will be credited to your account
each second Thursday. Monthly payments will be paid by
the 28th day of each month. Quarterly payments will be paid
by the 28th day of March, June, September and December.
Six-monthly payments will be paid by the 28th day of June
and December and annual payments will be paid by the
28th day of June. If the payment day falls on a weekend or
public holiday, it will be paid on the business day prior.
Unless you nominate the investment options from which
your income payments are to be made, they will be paid
from the lowest to highest risk investment options in which
you have invested your Income Stream (i.e. Cash, Defensive,
Conservative, Balanced, Growth, Basic Growth, Ethically
Minded, High Growth, Shares Only). Nominations can be
made on the Income Stream application form when you
first apply for your Income Stream, or any time thereafter
by completing the Change of Investment Order for Income
Stream Payments form (E149) available from our website at
esssuper.com.au/forms
There is no fixed term for payment of your Retirement
Income Stream. Your income will continue to be paid
until your account balance has been paid out in full.
Consequently, a Retirement Income Stream may not
provide an income for the rest of your life.
Retirement Income Stream minimum payment amount
Federal Government regulations set a minimum for the
amount of income you can receive each year, depending
on your age. You can choose any amount (up to your
account balance) above the minimum and can change
the amount at any time.
The minimum pension amount can be calculated by
multiplying your account balance as at 1 July each year
by the minimum payment percentage for your age as
listed on page 12.
The minimum annual payment amount may be paid only
via regular income payments – lump sum commutations
do not count towards minimum annual pension payments.
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See the table below for minimum payment percentages
applicable to the Retirement Income Stream.
Age

Minimum payment
%

Under 65*

4

65-74

5

75-79

6

80-84

7

85-89

9

90-94

11

95 or more

14

If you open an Income Stream account after 31 May in a
financial year, you can elect to defer the commencement
of your payments until the following financial year.
Commutations

Example as per standard minimum payment
Peter has $300,000 invested in ESSSuper’s Retirement
Income Stream. He is aged 68.
The minimum amount for Peter’s payments is:
$300,000
x
5%
= $15,000

This means Peter must receive a Retirement Income Stream
payments of at least $15,000 for the financial year.
Note: Subject to the balance in your account, there is no
maximum amount you must withdraw each year.

Yearly updating of limits
Each year on 1 July, we recalculate your minimum pension
limit. Your new limit is calculated after all your payments for
the past financial year have been deducted and investment
earnings are applied.
We will send you advice of your new limit and you can choose
whether to adjust the amount of your payments or you can
choose to do nothing and your payments will stay the same
subject to meeting the minimum payment requirement.
If your current payment amount is set at the current year’s
minimum limit, your payments will adjust to your new limit.
You can nominate to have your fixed dollar income payments
indexed in line with the Consumer Price Index (CPI).
12

If you do not nominate the amount you wish to receive
each year, payments will be made fortnightly and will be
equal to the greater of either the amount you nominated
in your most recent instruction or the minimum pension
amount payable relative to your age.
Deferring payments

* This minimum also applies to payments made from the Working
Income Stream.

Balance (or lump sum)
multiplied by
Minimum percentage
equals (for the financial year)

No amount nominated

You can make full or partial commutations (lump sum
withdrawals) from your Retirement Income Stream at
any time, until your balance is paid out in full. Partial
commutations will be treated as lump sum super
payments and will be assessable for tax purposes.
If you make a full commutation and close your account
your membership will cease and you will not be entitled
to any further payments. Once you have no remaining
accounts with ESSSuper, you will not be eligible to open
another account.
The following rules apply to commutations:
{{they can only be made payable to you
{{withdrawal requests must be in writing and directed

to ESSSuper or submitted online by logging into your
Members Online account at esssuper.com.au/login
{{the pro rata minimum pension amount must be paid

before the commutation.
Please note that lump sum tax may be payable on
commutations (refer to Taxation on page 32 for details).
Terminal medical condition
You are able to access your benefit as a tax free lump sum if
you are suffering from a terminal medical condition. In order
to release your benefits, ESSSuper requires medical reports
from two practitioners (one of whom is a relevant specialist)
that certify that you are likely to die within 24 months.

Death benefits

{{to amend a reversionary benefit you must complete

You are required to nominate what happens to your
account balance should you die before your benefit is
paid out in full. You have two options and we suggest you
consider obtaining advice to assist you in deciding which
option best suits your needs.
1. Reversionary beneficiary option
Under this option, you can nominate a spouse (as defined
in the Fund’s rules – see below) to whom your pension
payments will revert on your death. Selecting this option
allows ESSSuper to continue regular payments to your
spouse until your account balance has been paid out in full.
The reversionary pension amount for your spouse is calculated
by multiplying your account balance at the date you die by
the minimum pension limits for your spouse’s age.
Example
When Jack dies his income stream account balance is
$200,000 and his spouse Anne is the nominated reversionary
beneficiary. Anne is 77 years old.
The minimum amount for Anne’s payment is:
Balance (or lump sum)
multiplied by
Minimum percentage
equals (for the financial year)

$200,000
x
6%
= $12,000

The following conditions apply to reversionary income streams:
{{the Board is bound by your nomination
{{payments will continue to be paid to your nominated

spouse until your account balance is paid out in full
{{your nominated spouse will have the option to convert

the reversionary income stream to a lump sum at any time
{{if your nominated spouse dies before the reversionary

income stream is paid out in full, the balance will be
paid to their estate, and

the Reversionary Beneficiary Nomination form (ES168)
available from our website at esssuper.com.au/forms
or by calling our Member Service Centre.
To nominate a reversionary beneficiary you should
complete Option 2 of the Beneficiary Details section of the
Income Stream application form.
2. Lump sum option
Under this option, your benefit will be paid to one or
more of your Dependants (as defined in the Fund’s rules
– see overleaf ) or your estate.
If at the time of your death the Board had accepted a
binding nomination that remained valid, your benefit
would be paid in accordance with that nomination.
If no valid binding nomination was held, your benefit
would be paid at the Board’s discretion to one or more
of your dependants and/or your estate. If you had made
a non-binding nomination, the Board would consider
that nomination – but would not be bound by it – when
making its decision.
Note:
The latest beneficiary nomination you submit will
be used by the Board in the event of your death.

Definition of Spouse
Your spouse includes:
{{a person to whom you are legally married
{{a person, whether of the same or opposite sex, with

whom you are not legally married, but lives with you on
a genuine domestic basis as a couple
{{a person, whether of the same or opposite sex, with

whom you are in a relationship that is registered under
an Australian State or Territory law.
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Definition of Dependant
Under the Emergency Services Superannuation Act 1986
(ESS Act), Dependant is defined as someone who is:
{{your spouse
{{a child of yours (or your spouse), or
{{any person who, in the opinion of the Board was wholly

or partially dependent or had a legal right to look to
you for financial support.
If you have no Dependants, your benefit will be paid to
your estate.
Non-binding nomination
If you make a non-binding nomination, the Board will take
it into account when deciding who to pay your benefit to.
The Board will, subject to its discretion, pay the benefit to
your Dependants and/or your estate depending on the
circumstances at the time of death.
To nominate your non-binding beneficiary, you should
complete the relevant section of the Income Stream
application form (accompanying this document) or log into
your Members Online account at esssuper.com.au/login
and complete it online.
Please note that your non-binding nomination is a guide
only and the Board has absolute discretion in determining
who should receive your benefit and in what proportion,
including whether some or all of your benefit should be
paid to your estate.
If you wish to add to, or change your beneficiaries at
any time, you can advise ESSSuper by logging into your
Members Online account or by completing the Nonbinding Death Benefit Nomination form (E107) available from
our website at esssuper.com.au/forms
Binding death benefit nomination
A binding death benefit nomination allows you to
nominate who you wish to receive your benefit in the
event of your death. You may nominate a Dependant
and/or your estate. If your nomination remains valid the
Board is bound to act according to your instructions and
cannot vary its decision, even to allow for any changes in
your circumstances from the time of your nomination to
the time of your death.
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However, if at the date of your death any person nominated
by you has ceased to be a Dependant, the entire nomination
will be invalid and the Board will decide in its absolute
discretion who will receive your benefit and in what
proportion, including whether some or all of your benefit
should be paid to your estate. Your binding nomination would
then be considered a non-binding nomination by the Board.
Binding nominations have a fixed term of three years
and override any nomination you have previously made.
It is therefore essential that you review your binding
nomination not only as your circumstances change but
also at least every three years.
To make a binding death benefit nomination, you should
complete the Binding Death Benefit Nomination form (ES106).
If you wish to revoke or change your binding death benefit
nomination at any time, you can advise ESSSuper in writing
by completing the Binding Death Benefit Nomination form
(ES106) available from our website at esssuper.com.au/
forms or by calling our Member Service Centre.

No nomination
If you don’t nominate what is to happen to your benefit on
your death it will be paid, at the discretion of the Board, to
one or more of your Dependants or your estate.

Proof of identity
Under the Anti-Money Laundering and Counter Terrorism
Financing Act 2006 (AML/CTF), superannuation funds are
required to identify, monitor and mitigate risks relating
to the laundering of money or the financing of terrorism.
Accordingly, you may be required to provide proof of
your identity.
ESSSuper is required to report suspicious transactions to
AUSTRAC, the regulator responsible for AML/CTF regulations.
As part of this reporting process, ESSSuper may need to
disclose a member’s personal information to AUSTRAC. We
are prohibited from telling you when such reports are made.
For more information about the valid forms of identification,
refer to the Retirement Income Stream Withdrawal form
available from our website at esssuper.com.au/forms

Investment choice
Investment principles
Our aim is to help every member achieve a comfortable
and financially secure life in retirement through consistent
investment performance that delivers above average
returns over the long term.

Sustainable
We consider both the opportunities and risks of an
environmental, social and governance nature relevant to
our investment decisions.

Flexible
We offer you a range of flexible investment options so that
you can choose an investment solution appropriate to
your needs.

Value

Balance

Sustainable

Flexible

The above principles are an abridged version of the
ESSSuper Investment Principles and refer to our overall
investment strategy and approach. Whilst these principles
are considered in the construction of our investment
options, high level asset allocations may not appear to
align with these principles in all instances. For example,
the High Growth option will seek to achieve its objective
within a balanced approach by having regard to
diversification and downside protection.

Different types of investment
Each of the investment options invests in one or more
asset classes. There are three main asset classes:
{{shares

Our approach is guided by our investment principles:

{{sovereign bonds, and
{{cash.

Balance
Our investment style aims to protect against short term
volatility and focuses on achieving superior results over
the medium to long term.

Value
We seek to simplify investment structures without
compromising returns, only incurring higher costs where
returns can be maximised to provide value for money.

The returns on shares are mainly derived from capital gains
and income from dividends. Shares are classified as growth
assets. Growth assets generally offer the potential for
greatest long term capital appreciation (when compared
with defensive assets), but the returns can fluctuate, with
negative returns possible from time to time.
Sovereign bonds and cash are primarily classified as
defensive assets. These assets mainly derive returns from
interest. Defensive assets generally offer the potential of
lower long term capital appreciation (when compared to
growth assets), but the returns are generally more stable and
less likely to fluctuate from one year to the next. Cash returns
are nearly always positive, but negative returns are possible.
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Diversification
The Income Stream’s investment options also invest in
other asset classes that are expected to behave differently
to the traditional assets classes such as shares, sovereign
bonds and cash. These asset classes include infrastructure,
property, multi-asset strategies and alternative strategies.
These asset classes may have both growth and defensive
characteristics but more importantly provide diversification
to the traditional asset classes that each of the Income
Stream’s investment options invest in.

What are the risks?
With every investment, there are risks. Generally, the higher
the level of risk, the higher the potential return.
Investment risk refers to the likelihood that the value of an
investment will rise and fall within a given period. Some asset
classes are considered riskier than others. History suggests
there is a greater likelihood that shares will deliver a negative
return, when compared to sovereign bonds and cash.
In fact, cash has rarely provided a negative return, although
negative returns are possible and even positive returns may

fail to keep pace with inflation. However, past performance
is not an indication of future performance.

Liquidity risk and unlisted assets
Liquidity risk can arise when a fund has difficulty selling all
or part of its assets in a short time frame.
Asset classes which are more prone to liquidity risk than
others are unlisted property and infrastructure given they are
mostly not publicly traded on a recognised exchange. They
are either directly traded between buyers and sellers, or are
bought or sold through pooled investments, overseen by an
investment manager or responsible entity.
The types of unlisted assets in which ESSSuper invests
may include property, infrastructure, private equity,
commodities, timber, credit and other alternative strategies.
Assets which are unlisted form an important part of ESSSuper’s
investment diversification strategy in terms of both investment
risk and investment return. Different investment options will
have varying levels of exposure to unlisted assets (e.g. the High
Growth option may have up to 40% in unlisted property and
infrastructure assets whereas the Defensive option could have
up to 20%).

The graph below shows how a $10,000 investment in each of the major asset class markets would have grown over
the past 20 years to 31 December 2018.
$60,000

— Cash (Bloomberg AusBond Bank Bill)
— Australian Fixed Interest (Bloomberg AusBond Composite)
$50,000

$40,000

— Australian Shares (S&P ASX 300)
— International Fixed Interest (Bloomberg Barclays Global Aggregate in AUD)
— International Shares (MSCI All Country World in AUD)

$30,000

$20,000

$10,000
Source: Factset
0
Dec 98

Dec 00

Dec 02

Dec 04

Dec 06

Dec 08

Dec 10

Dec 12

Dec 14
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Dec 18

Note: The above values have not been adjusted for fees and taxes. Please note that past performance is not an indication of future performance.
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Whilst these investments have the potential to lower
volatility and enhance returns over the longer term,
they also carry risks in terms of liquidity, counterparty
and valuation risk.

Legislative risk

ESSSuper’s strategy to manage these risks includes:

Currency risk

{{monitoring of the underlying asset liquidity in all

investment options
{{regular monitoring of cash flow requirements to ensure

ESSSuper holds sufficient assets to meet expenses and
income stream and benefit payments
{{mandating investment managers to ensure

diversification of securities; and
{{monitoring of counterparty and other risks.

The majority of ESSSuper’s underlying unlisted assets are
valued quarterly by independent experts.

Counterparty risk
Counterparty risk arises when the counterparty (e.g. the
responsible entity or issuer of a security) defaults on some
or all of its contractual obligations.

Valuation risk
Valuation risk is the risk that assets are not valued according
to generally accepted market practices.

Market risk
Each asset class can be affected by economic, technological,
political or legal conditions within its own markets. Changes
in investor or consumer sentiment as a result of market
conditions can affect the value of investments, which may
rise and fall.

Interest rate risk
Changes in interest rates can have an impact on the
investment returns of different asset classes (this
particularly applies to sovereign bond, credit and
other fixed interest investments).

The risk that changes in laws or regulation could have
a significant impact on the value of certain investments.

When ESSSuper invests in assets in other countries, any
change in the value of foreign currencies relative to the
Australian dollar will usually result in a change to the
valuation of those investments in Australian dollar terms.

Security specific risk
When an individual company or asset fails (e.g. through
fraud or bankruptcy), the value of an underlying
investment in that company or asset can fall sharply.

Sovereign risk
The risk that a government will either default on its
obligations, change the terms of repayment or impose
controls on the return of capital.

Derivatives risk
Derivatives are used to reduce risk (hedging) or gain
exposure to other types of investments when appropriate.
Risks associated with derivatives include:
{{the value of the derivative failing to move in line with

the underlying assets
{{the risk that an investor may not be able to meet

payment obligations as they arise; and
{{the risk that a counterparty may not meet its

obligations under a derivatives contract.
ESSSuper uses derivatives such as futures and forward
contracts to efficiently gain exposure to markets and
to hedge investment positions or foreign currency
positions (designed to protect the Australian dollar value
of offshore assets). Our investment managers may also
invest in derivatives in order to assist with the effective
management and protection of the Income Stream’s assets.
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Things to consider when
selecting investment options
The importance of diversification
A common way to reduce investment risk is through
diversification across different types of investments, the
purpose of which is to spread risk. The more diversification,
the less reliance on the performance of any one investment
because each asset class or underlying security performs
well at different times. When one asset is not performing
well, you may have several others that are performing
better to balance the overall return.
Diversification normally involves allocating in certain
proportions:
{{within asset classes, (e.g. across a wide range of shares

in different industries and companies in Australia and
overseas), and/or
{{across asset classes (i.e. shares, sovereign bonds, cash

and other asset classes).
Applying this approach can reduce the impact of
negative returns on investments. The investment options
we offer adopt varying levels of diversification. You can
choose to invest in one investment option or choose a
combination of multiple investment options to diversify
your investment.

Your time horizon
When choosing how to invest, you need to carefully
consider how much risk you are prepared to accept in the
short term to achieve your long term objectives. The length
of time you have to and in retirement (or your ‘time
horizon’) is one of the major considerations in determining
your tolerance to risk. Investors with a longer time horizon
may be prepared to invest more aggressively than those
with a shorter time horizon. As an investor’s time horizon
shortens, they may want to invest more conservatively.

The effect of inflation
Consider how much your basic expenses like food, medical
bills, clothing and travel have increased in price over the
last ten years. When choosing how to invest your super, it’s
important that, subject to your risk tolerance, you consider
the likelihood of the option you choose providing sufficient
returns above inflation. Otherwise, it may be difficult to fund
your retirement goals as inflation will erode the purchasing
power of your retirement income, meaning that over time
you will need more money to purchase the same goods.
The return above the inflation rate is called the real
rate of return on your investment. For example, if your
investment earns 8% and inflation is 3%, then your real
rate of return is 5%.

The effect of compound earnings
Over time, small differences in the value of your benefit
can turn into large differences through the power of
compounding. Compounding is the process whereby
your money earns returns (positive or negative) on top of
returns already invested. By choosing the right investment
options for your super, you can harness the potential of
compound earnings.

Investment options with ESSSuper
Investment choice is available to all Income Stream
members. It allows you to tailor your super to meet your
individual goals.
ESSSuper offers a choice of nine investment options:
Standard Options
{{Shares Only
{{High Growth
{{Growth (default option)
{{Balanced
{{Conservative
{{Defensive
{{Cash
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Alternative Options
{{Basic Growth
{{Ethically Minded

Standard Options
These are all ‘pre-mixed’ options and offer a ‘range of risk
profiles’ from defensive to growth. The Standard Options
represent the core options that ESSSuper offers and are
underpinned by our investment approach.

Need help with your super?
{{visit esssuper.com.au for tips, tools and calculators
{{book in for a free super seminar online at

esssuper.com.au/seminars
{{call our Member Service Centre on:

1300 650 161 (for emergency services members)
1300 655 476 (for state super members)
{{call us to arrange a free individual consultation with

a Member Education Consultant

Alternative Options
The Alternative Options are designed to complement
ESSSuper’s standard investment offering, giving members
greater flexibility and choice. The options are designed for
members looking to prioritise a particular characteristic that
is important to them when selecting their investment mix.
You can choose a single option or a combination of
options. If you don’t make a choice, your benefit and
investment earnings will be invested in the default
investment option, Growth.
If you are unsure which investment option is best for you,
have a look at the Investment Risk Profiler on our website at
esssuper.com.au/calculators
A financial adviser can help you understand investment
risk and help you assess which investment options are
appropriate for your specific requirements and your risk
tolerance. For more information, please visit our website
at esssuper.com.au/advice or call our Member Service
Centre.

{{if you want personal financial advice tailored to your

individual circumstances, we can arrange a referral
to a licensed financial adviser that charges on a feefor-service basis (commission free). ESSSuper has an
arrangement with Link Advice Pty Ltd for Link Advice
and its authorised representatives to provide members
with financial advice under Link Advice’s Australian
Financial Services Licence (No. 258145). Appointments
are held at ESSSuper’s office.

ESSSuper Financial Advisers are authorised
representatives of Link Advice Pty Ltd ( Link Advice).
Link Advice holds a current Australian Financial
Services Licence No. 258145 and is responsible for the
financial services provided to you by it or its authorised
representatives.
ESSSuper has an arrangement with Link Advice Pty
Ltd to provide financial advice to ESSSuper members.
ESSSuper pays Link Advice a fee for this service. Neither
the Board, nor the Victorian Government, guarantee or
endorse any recommendations made by Link Advice
or its authorised representatives, or are responsible for
the advice and actions of Link Advice or its authorised
representatives.
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Investment Options
Working Income Stream - Standard Investment Options
Shares Only

High Growth

Strategic asset allocations as at
1 July 2019
(asset allocation ranges are shown
in brackets)

£ Australian shares
£ International shares

Suitability

This option may be suitable if you are
prepared to accept the high volatility
of investing in listed investments in the
pursuit of high long term capital growth.

This option may be suitable if you are
prepared to accept moderate to high
volatility of capital in pursuit of high
long term capital growth.

Objective* for Working Income Stream

To provide a return of 4.5% p.a. after
fees and taxes above the rate of inflation
over a 12 year period.

To provide a return of 4.5% p.a. after
fees and taxes above the rate of inflation
over a 12 year period.

Minimum suggested investment timeframe

12 years

12 years

Risk band#

6 – HIGH

6 – HIGH

Estimated number of negative annual returns#

4 to less than 6 over any 20 year period

4 to less than 6 over any 20 year period

Likely range of 1 year returns+

Likely
Likely range
range of
of 11 year
year returns
returns

Likely
Likely range
range of
of 11 year
year returns
returns

-30% -20%
-20% -10%
-10%
-30%

Likely range of 20 year average returns
per annum+

0%
0%

10%
10%

40.0% (25 – 75%)
60.0% (25 – 75%)

20%
20%

30%
30%

40%
40%

50%
50%

26.0% (10 – 40%)
£ Australian shares
£ International shares 39.5% (20 – 50%)
0.0% (0 – 10%)
£ Private Equity
8.0% (0 – 20%)
£ Property
10.0% (0 – 20%)
£ Infrastructure
£ Alternative strategies 7.5% (0 – 15%)
£ Multi-asset strategies 9.0% (0 – 20%)
0.0% (0 – 15%)
£ Credit

-30% -20%
-20% -10%
-10%
-30%

0%
0%

10%
10%

20%
20%

30%
30%

40%
40%

50%
50%

Likely range
range of
of 20
20 year
year average
average returns
returns (%)
(%)
Likely

Likely range
range of
of 20
20 year
year average
average returns
returns (%)
(%)
Likely

-15% -10%
-10%
-15%

-15% -10%
-10%
-15%

-5%
-5%

0%
0%

5%
5%

10%
10%

15%
15%

20%
20%

25%
25%

-5%
-5%

0%
0%

5%
5%

10%
10%

15%
15%

20%
20%

25%
25%

* 	The investment objectives are not a promise or guarantee of any particular benefit. They represent a benchmark against which the
Board monitors the performance of the investments of the Fund.
#
	The standard risk measure is based on industry guidance to allow members to compare investment options that are expected to deliver
a similar number of negative annual returns over any 20 year period. The standard risk measure is not a complete assessment of all forms
of investment risk, for instance it does not detail what the size of a negative return could be or the potential for a positive return to be
less than a member may require to meet their objectives. Further, it does not take into account the impact of administration fees and tax
on the likelihood of a negative return. Members should still ensure they are comfortable with the risks and potential losses associated
with their chosen investment option(s).
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Working Income Stream - Standard Investment Options
Growth (default)

£ Australian shares
£ International shares
£ Private Equity
£ Property
£ Infrastructure
£ Alternative strategies
£ Multi-asset strategies
£ Credit
£ Sovereign Bonds
£ Cash

Balanced

16.0%
23.5%
0.0%
10.0%
8.5%
8.0%
12.5%
10.0%
7.5%
4.0%

(5 – 30%)
(10 – 40%)
(0 – 10%)
(5 – 15%)
(0 – 15%)
(0 – 15%)
(0 – 25%)
(0 – 20%)
(0 – 20%)
(0 – 15%)

Conservative

£ Australian shares
£ International shares
£ Private Equity
£ Property
£ Infrastructure
£ Alternative strategies
£ Multi-asset strategies
£ Credit
£ Sovereign Bonds
£ Cash

11.0%
16.0%
0.0%
10.0%
5.5%
7.5%
12.5%
10.0%
15.0%
12.5%

(5 – 25%)
(5 – 30%)
(0 – 10%)
(5 – 15%)
(0 – 10%)
(0 – 15%)
(0 – 25%)
(0 – 20%)
(5 – 40%)
(0 – 25%)

6.0%
£ Australian shares
International
shares
9.0%
£
0.0%
£ Private Equity
7.5%
£ Property
Infrastructure
5.0%
£
£ Alternative strategies 3.0%
£ Multi-asset strategies 5.5%
9.0%
£ Credit
11.5%
£ Sovereign Bonds
43.5%
£ Cash

(0 – 15%)
(0 – 15%)
(0 – 5%)
(2.5 – 12.5%)
(0 – 10%)
(0 – 6%)
(0 – 15%)
(0 – 15%)
(0 – 30%)
(30 – 60%)

This option may be suitable if you are
most interested in long term capital
growth and can accept short term volatility
of capital.

This option may be suitable if you want
a growth component in your investments
to help protect capital against inflation,
some income to smooth returns but can
accept short term volatility of capital.

This option may be suitable if you aim to
see your capital protected from inflation
and are prepared to experience some
short term volatility in order to gain longer
term capital growth.

To provide a return of 3.5% p.a. after fees
and taxes above the rate of inflation over
a 10 year period.

To provide a return of 2.5% p.a. after fees
and taxes above the rate of inflation over
a 10 year period.

To provide a return of 1.5% p.a. after fees
and taxes above the rate of inflation over
a 5 year period.

10 years

10 years

5 years

5 – MEDIUM to HIGH

4 – MEDIUM

3 – LOW to MEDIUM

3 to less than 4 over any 20 year period

2 to less than 3 over any 20 year period

1 to less than 2 over any 20 year period

Likely range of 1 year returns
Likely range of 1 year returns

Likely range of 1 year returns
Likely range of 1 year returns

Likely range of 1 year returns
Likely range of 1 year returns

-30% -20% -10%
-30% -20% -10%

0%
0%

10%
10%

20%
20%

30%
30%

40%
40%

50%
50%

-30% -20% -10%
-30% -20% -10%

0%
0%

10%
10%

20%
20%

30%
30%

40%
40%

50%
50%

-30% -20% -10%
-30% -20% -10%

0%
0%

10%
10%

20%
20%

30%
30%

40%
40%

50%
50%

-15% -10%
-15% -10%

0%
0%

5%
5%

10%
10%

15%
15%

20%
20%

25%
25%

-15% -10%
-15% -10%

0%
0%

5%
5%

10%
10%

15%
15%

20%
20%

25%
25%

-15% -10%
-15% -10%

0%
0%

5%
5%

10%
10%

15%
15%

20%
20%

25%
25%

Likely range of 20 year average returns (%)
Likely range of 20 year average returns (%)

+

-5%
-5%

Likely range of 20 year average returns (%)
Likely range of 20 year average returns (%)
-5%
-5%

Likely range of 20 year average returns (%)
Likely range of 20 year average returns (%)
-5%
-5%

The charts indicate the likely range of investment returns over a one-year period and over a 20-year period, 95% of cases are expected
to lie within the likely range of investment returns and 5% of cases are expected to be higher or lower than the range. This analysis,
calculated by ESSSuper’s asset consultant, Frontier Advisors, is designed to illustrate the future range of returns from different asset
classes and is not intended to imply any form of guarantee or assurance of the future performance of the asset classes in question.

21

Working Income Stream - Standard Investment Options
Defensive

Cash

Strategic asset allocations as at
1 July 2019
(asset allocation ranges are shown
in brackets)

3.0% (0 – 10%)
£ Australian shares
4.0% (0 – 10%)
£ International shares
3.0% (0 – 10%)
£ Property
3.0% (0 – 10%)
£ Infrastructure
£ Multi-asset strategies 2.0% (0 – 10%)
5.0% (0 – 10%)
£ Credit
10.0% (0 – 40%)
£ Sovereign Bonds
70.0% (50 – 90%)
£ Cash

£ Cash

Suitability

This option may be suitable if you are
prepared to accept a measured amount
of risk by investing in a small amount of
growth assets. Your priority remains the
preservation of capital.

This option may be suitable if your
priority is the safeguarding of your
investment capital.

Objective* for Working Income Stream

To provide a return of 1.0% p.a. after fees
and taxes above the rate of inflation over
a 2 year period.

To provide a return after fees equivalent
or higher than the RBA Cash Rate.

Minimum suggested investment timeframe

2 years

1 year

Risk band#

1 – VERY LOW

1 – VERY LOW

Estimated number of negative annual returns#

Less than 0.5 over any 20 year period

Less than 0.5 over any 20 year period

Likely range of 1 year returns+

Likely range of 1 year returns
Likely range of 1 year returns

Likely range of 1 year returns
Likely range of 1 year returns

Likely range of 20 year average returns
per annum+

100%

(100%)

-30% -20% -10%

0%

10%

20%

30%

40%

50%

-30% -20% -10%

0%

10%

20%

30%

40%

50%

-30% -20% -10%

0%

10%

20%

30%

40%

50%

-30% -20% -10%

0%

10%

20%

30%

40%

50%

-15% -10%

-5%

0%

5%

10%

15%

20%

25%

-15% -10%

-5%

0%

5%

10%

15%

20%

25%

-15% -10%

-5%

0%

5%

10%

15%

20%

25%

-15% -10%

-5%

0%

5%

10%

15%

20%

25%

Likely range of 20 year average returns (%)
Likely range of 20 year average returns (%)

Likely range of 20 year average returns (%)
Likely range of 20 year average returns (%)

* 	The investment objectives are not a promise or guarantee of any particular benefit. They represent a benchmark against which the
Board monitors the performance of the investments of the Fund.
#
	The standard risk measure is based on industry guidance to allow members to compare investment options that are expected to deliver a similar
number of negative annual returns over any 20 year period. The standard risk measure is not a complete assessment of all forms of investment
risk, for instance it does not detail what the size of a negative return could be or the potential for a positive return to be less than a member may
require to meet their objectives. Further, it does not take into account the impact of administration fees and tax on the likelihood of a negative
return. Members should still ensure they are comfortable with the risks and potential losses associated with their chosen investment option(s).
+
The charts indicate the likely range of investment returns over a one-year period and over a 20-year period, 95% of cases are expected
to lie within the likely range of investment returns and 5% of cases are expected to be higher or lower than the range. This analysis,
calculated by ESSSuper’s asset consultant, Frontier Advisors, is designed to illustrate the future range of returns from different asset
classes and is not intended to imply any form of guarantee or assurance of the future performance of the asset classes in question.
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Working Income Stream - Alternative Investment Options
Basic Growth

Ethically Minded1

24.5% (5 – 35%)
£ Australian shares2
£ International shares2 36.0% (10 – 45%)
8.0% (5 – 15%)
£ Property
8.0% (0 – 15%)
£ Infrastructure
£ Alternative strategies 0.0% (0 – 10%)
£ Multi-asset strategies 10.0% (0 – 30%)
4.0% (0 – 15%)
£ Credit
7.5% (0 – 20%)
£ Sovereign Bonds
2.0% (0 – 15%)
£ Cash

£ Australian shares
£ International shares
£ Property
£ Infrastructure
£ Alternative strategies
£ Credit
£ Sovereign Bonds
£ Cash

This option may be suitable if you are
interested in long term capital growth, can
accept higher levels of short term volatility
and are particularly cost sensitive.

This option may be suitable if you are
interested in long term capital growth, can
accept short term volatility and are seeking
an investment return that excludes some
investments on ethical grounds.

To provide a return of 3.5% p.a. after fees
and taxes above the rate of inflation over
a 10 year period.

To provide a return of 3.5% p.a. after fees
and taxes above the rate of inflation over
a 10 year period.

10 years

10 years

6 – HIGH

6 – HIGH

4 to less than 6 over any 20 year period

4 to less than 6 over any 20 year period

Likely range
range of
of 11 year
year returns
returns
Likely

Likely range
range of
of 11 year
year returns
returns
Likely

-30% -20%
-20% -10%
-10%
-30%

0%
0%

10%
10%

20%
20%

30%
30%

40%
40%

50%
50%

-30% -20%
-20% -10%
-10%
-30%

0%
0%

10%
10%

25.0%
33.0%
9.0%
4.0%
2.0%
10.0%
15.0%
2.0%

20%
20%

(15 – 40%)
(15 – 48%)
(0 – 20%)
(0 – 7%)
(0 – 6%)
(0 – 18%)
(0 – 27%)
(0 – 20%)

30%
30%

40%
40%

50%
50%

Likely range
range of
of 20
20 year
year average
average returns
returns (%)
(%)
Likely

Likely range
range of
of 20
20 year
year average
average returns
returns (%)
(%)
Likely

-15% -10%
-10%
-15%

-15% -10%
-10%
-15%

1
2

-5%
-5%

0%
0%

5%
5%

10%
10%

15%
15%

20%
20%

25%
25%

-5%
-5%

0%
0%

5%
5%

10%
10%

15%
15%

20%
20%

25%
25%

The Ethically Minded option is a single manager option currently managed on behalf of ESSSuper by AMP Capital.
100% passively invested against the S&P/ASX200 Index net dividends reinvested for Australian Shares and against the MSCI World
ex-Australia net dividends reinvested for International Shares.
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Retirement Income Stream - Standard Investment Options
Shares Only

High Growth

Strategic asset allocations as at
1 July 2019
(asset allocation ranges are shown
in brackets)

£ Australian shares
£ International shares

Suitability

This option may be suitable if you are
prepared to accept the high volatility
of investing in listed investments in the
pursuit of high long term capital growth.

This option may be suitable if you are
prepared to accept moderate to high
volatility of capital in pursuit of high
long term capital growth.

Objective* for Retirement Income Stream

To provide a return of 5.0% p.a. after
fees above the rate of inflation over
a 12 year period.

To provide a return of 5.0% p.a. after
fees above the rate of inflation over
a 12 year period.

Minimum suggested investment timeframe

12 years

12 years

Risk band#

6 – HIGH

6 – HIGH

Estimated number of negative annual returns#

4 to less than 6 over any 20 year period

4 to less than 6 over any 20 year period

Likely range of 1 year returns+

Likely range
range of
of 11 year
year returns
returns
Likely

Likely range
range of
of 11 year
year returns
returns
Likely

-30% -20%
-20% -10%
-10%
-30%

Likely range of 20 year average returns
per annum+

0%
0%

10%
10%

40.0% (25 – 75%)
60.0% (25 – 75%)

20%
20%

30%
30%

40%
40%

50%
50%

26.0% (10 – 40%)
£ Australian shares
£ International shares 39.5% (20 – 50%)
0.0% (0 – 10%)
£ Private Equity
8.0% (0 – 20%)
£ Property
10.0% (0 – 20%)
£ Infrastructure
£ Alternative strategies 7.5% (0 – 15%)
£ Multi-asset strategies 9.0% (0 – 20%)
0.0% (0 – 15%)
£ Credit

-30% -20%
-20% -10%
-10%
-30%

0%
0%

10%
10%

20%
20%

30%
30%

40%
40%

50%
50%

Likely range
range of
of 20
20 year
year average
average returns
returns (%)
(%)
Likely

Likely range
range of
of 20
20 year
year average
average returns
returns (%)
(%)
Likely

-15% -10%
-10%
-15%

-15% -10%
-10%
-15%

-5%
-5%

0%
0%

5%
5%

10%
10%

15%
15%

20%
20%

25%
25%

-5%
-5%

0%
0%

5%
5%

10%
10%

15%
15%

20%
20%

25%
25%

* 	The investment objectives are not a promise or guarantee of any particular benefit. They represent a benchmark against which the
Board monitors the performance of the investments of the Fund.
#
	The standard risk measure is based on industry guidance to allow members to compare investment options that are expected to deliver
a similar number of negative annual returns over any 20 year period. The standard risk measure is not a complete assessment of all forms
of investment risk, for instance it does not detail what the size of a negative return could be or the potential for a positive return to be
less than a member may require to meet their objectives. Further, it does not take into account the impact of administration fees and tax
on the likelihood of a negative return. Members should still ensure they are comfortable with the risks and potential losses associated
with their chosen investment option(s).
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Retirement Income Stream - Standard Investment Options
Growth (default)

£ Australian shares
£ International shares
£ Private Equity
£ Property
£ Infrastructure
£ Alternative strategies
£ Multi-asset strategies
£ Credit
£ Sovereign Bonds
£ Cash

Balanced

16.0%
23.5%
0.0%
10.0%
8.5%
8.0%
12.5%
10.0%
7.5%
4.0%

(5 – 30%)
(10 – 40%)
(0 – 10%)
(5 – 15%)
(0 – 15%)
(0 – 15%)
(0 – 25%)
(0 – 20%)
(0 – 20%)
(0 – 15%)

Conservative

£ Australian shares
£ International shares
£ Private Equity
£ Property
£ Infrastructure
£ Alternative strategies
£ Multi-asset strategies
£ Credit
£ Sovereign Bonds
£ Cash

11.0%
16.0%
0.0%
10.0%
5.5%
7.5%
12.5%
10.0%
15.0%
12.5%

(5 – 25%)
(5 – 30%)
(0 – 10%)
(5 – 15%)
(0 – 10%)
(0 – 15%)
(0 – 25%)
(0 – 20%)
(5 – 40%)
(0 – 25%)

6.0%
£ Australian shares
International
shares
9.0%
£
0.0%
£ Private Equity
7.5%
£ Property
Infrastructure
5.0%
£
£ Alternative strategies 3.0%
£ Multi-asset strategies 5.5%
9.0%
£ Credit
11.5%
£ Sovereign Bonds
43.5%
£ Cash

(0 – 15%)
(0 – 15%)
(0 – 5%)
(2.5 – 12.5%)
(0 – 10%)
(0 – 6%)
(0 – 15%)
(0 – 15%)
(0 – 30%)
(30 – 60%)

This option may be suitable if you are
most interested in long term capital
growth and can accept short term volatility
of capital.

This option may be suitable if you want
a growth component in your investments
to help protect capital against inflation,
some income to smooth returns but can
accept short term volatility of capital.

This option may be suitable if you aim to
see your capital protected from inflation
and are prepared to experience some
short term volatility in order to gain longer
term capital growth.

To provide a return of 4.0% p.a. after fees
above the rate of inflation over a 10 year
period.

To provide a return of 3.0% p.a. after fees
above the rate of inflation over a 10 year
period.

To provide a return of 2.0% p.a. after fees
above the rate of inflation over a 5 year
period.

10 years

10 years

5 years

5 – MEDIUM to HIGH

4 – MEDIUM

3 – LOW to MEDIUM

3 to less than 4 over any 20 year period

2 to less than 3 over any 20 year period

1 to less than 2 over any 20 year period

Likely range of 1 year returns
Likely range of 1 year returns

Likely range of 1 year returns
Likely range of 1 year returns

Likely range of 1 year returns
Likely range of 1 year returns

-30% -20% -10%
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Likely range of 20 year average returns (%)
Likely range of 20 year average returns (%)
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0%

5%

10%

15%

20%

25%

-15% -10%

-5%

0%

5%

10%

15%

20%

25%

-15% -10%

-5%

0%

5%

10%

15%

20%

25%

+

The charts indicate the likely range of investment returns over a one-year period and over a 20-year period, 95% of cases are expected to
lie within the likely range of investment returns and 5% of cases are expected to be higher or lower than the range. This analysis, calculated
by ESSSuper’s asset consultant, Frontier Advisors, is designed to illustrate the future range of returns from different asset classes and is not
intended to imply any form of guarantee or assurance of the future performance of the asset classes in question.
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Retirement Income Stream - Standard Investment Options
Defensive

Cash

Strategic asset allocations as at
1 July 2019
(asset allocation ranges are shown
in brackets)

3.0% (0 – 10%)
£ Australian shares
4.0% (0 – 10%)
£ International shares
3.0% (0 – 10%)
£ Property
3.0% (0 – 10%)
£ Infrastructure
£ Multi-asset strategies 2.0% (0 – 10%)
5.0% (0 – 10%)
£ Credit
10.0% (0 – 40%)
£ Sovereign Bonds
70.0% (50 – 90%)
£ Cash

£ Cash

Suitability

This option may be suitable if you are
prepared to accept a measured amount
of risk by investing in a small amount of
growth assets. Your priority remains the
preservation of capital.

This option may be suitable if your
priority is the safeguarding of your
investment capital.

Objective* for Retirement Income Stream

To provide a return of 1.5% p.a. after fees
above the rate of inflation over a 2 year
period.

To provide a return after fees equivalent
or higher than the RBA Cash Rate.

Minimum suggested investment timeframe

2 years

1 year

Risk band#

1 – VERY LOW

1 – VERY LOW

Estimated number of negative annual returns#

Less than 0.5 over any 20 year period

Less than 0.5 over any 20 year period

Likely range of 1 year returns+

Likely range of 1 year returns
Likely range of 1 year returns

Likely range of 1 year returns
Likely range of 1 year returns

Likely range of 20 year average returns
per annum+

100%

(100%)
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* 	The investment objectives are not a promise or guarantee of any particular benefit. They represent a benchmark against which the
Board monitors the performance of the investments of the Fund.
#
	The standard risk measure is based on industry guidance to allow members to compare investment options that are expected to deliver a similar
number of negative annual returns over any 20 year period. The standard risk measure is not a complete assessment of all forms of investment
risk, for instance it does not detail what the size of a negative return could be or the potential for a positive return to be less than a member may
require to meet their objectives. Further, it does not take into account the impact of administration fees and tax on the likelihood of a negative
return. Members should still ensure they are comfortable with the risks and potential losses associated with their chosen investment option(s).
+
The charts indicate the likely range of investment returns over a one-year period and over a 20-year period, 95% of cases are expected
to lie within the likely range of investment returns and 5% of cases are expected to be higher or lower than the range. This analysis,
calculated by ESSSuper’s asset consultant, Frontier Advisors, is designed to illustrate the future range of returns from different asset
classes and is not intended to imply any form of guarantee or assurance of the future performance of the asset classes in question.
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Retirement Income Stream - Alternative Investment Options
Basic Growth

Ethically Minded1

24.5% (5 – 35%)
£ Australian shares2
£ International shares2 36.0% (10 – 45%)
8.0% (5 – 15%)
£ Property
8.0% (0 – 15%)
£ Infrastructure
£ Alternative strategies 0.0% (0 – 10%)
£ Multi-asset strategies 10.0% (0 – 30%)
4.0% (0 – 15%)
£ Credit
7.5% (0 – 20%)
£ Sovereign Bonds
2.0% (0 – 15%)
£ Cash

£ Australian shares
£ International shares
£ Property
£ Infrastructure
£ Alternative strategies
£ Credit
£ Sovereign Bonds
£ Cash

This option may be suitable if you are
interested in long term capital growth, can
accept higher levels of short term volatility
and are particularly cost sensitive.

This option may be suitable if you are
interested in long term capital growth, can
accept short term volatility and are seeking
an investment return that excludes some
investments on ethical grounds.

To provide a return of 4.0% p.a. after fees
above the rate of inflation over a 10 year
period.

To provide a return of 4.0% p.a. after fees
above the rate of inflation over a 10 year
period.

10 years

10 years

6 – HIGH

6 – HIGH

4 to less than 6 over any 20 year period

4 to less than 6 over any 20 year period

Likely range
range of
of 11 year
year returns
returns
Likely

Likely range
range of
of 11 year
year returns
returns
Likely

-30% -20%
-20% -10%
-10%
-30%

0%
0%

10%
10%

20%
20%

30%
30%

40%
40%

50%
50%

-30% -20%
-20% -10%
-10%
-30%

0%
0%

10%
10%

25.0%
33.0%
9.0%
4.0%
2.0%
10.0%
15.0%
2.0%

20%
20%

(15 – 40%)
(15 – 48%)
(0 – 20%)
(0 – 7%)
(0 – 6%)
(0 – 18%)
(0 – 27%)
(0 – 20%)

30%
30%

40%
40%

50%
50%

Likely range
range of
of 20
20 year
year average
average returns
returns (%)
(%)
Likely

Likely range
range of
of 20
20 year
year average
average returns
returns (%)
(%)
Likely

-15% -10%
-10%
-15%

-15% -10%
-10%
-15%

1
2

-5%
-5%

0%
0%

5%
5%

10%
10%

15%
15%

20%
20%

25%
25%

-5%
-5%

0%
0%

5%
5%

10%
10%

15%
15%

20%
20%

25%
25%

The Ethically Minded option is a single manager option currently managed on behalf of ESSSuper by AMP Capital.
100% passively invested against the S&P/ASX200 Index net dividends reinvested for Australian Shares and against the MSCI World
ex-Australia net dividends reinvested for International Shares.
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Who manages your money?

Responsible Investing

ESSSuper manages the investments in the Income Streams
and employs an internal Investments team which is
supported by specialist service providers.

ESSSuper seeks to invest in a responsible manner and
considers certain investment risks associated with
environment, social and governance (ESG) issues that
could have the potential to erode the long term returns
that ESSSuper can obtain for members. Some of the
issues that ESSSuper will consider as part of its responsible
investing framework include understanding the impact of
climate change and pollution, labour standards adopted
by companies as well as broader company governance
considerations such as board composition and executive
remuneration. ESSSuper does not currently screen out
investments on the basis of ESG considerations other than
that which is stipulated under the ESSSuper Responsible
Investment Policy which is available from our website at
esssuper.com.au/responsibleinvestment

Frontier Advisors, an asset/investment consulting firm, has
been appointed to provide strategic investment advice
to the Board, and to assist the Investments team in its
ongoing appointment and monitoring of investment
managers and risks.
External specialist investment managers are contracted to
manage ESSSuper’s investments in line with the guidelines
set by the Board. The performance of individual investment
managers, asset classes and products is measured against
agreed performance benchmarks and monitored and
reported to the Board.
Investment managers are selected by the Board, having
regard to advice from Frontier Advisors and ESSSuper’s
Investments team.
ESSSuper’s Investments team:
{{provides a consolidated report to the Board on the

performance of investment managers, asset classes and
products compared against agreed benchmarks on a
quarterly basis
{{reviews external investment advice and makes

recommendations to the Board on the suitability of
strategic investment advice for our members
{{is responsible for the implementation of Board

investment decisions
{{manages the allocation of assets and other regular

investment processes
{{manages the investment governance process on behalf

of the Board (which includes the management of
ESSSuper’s responsibilities as a signatory of the United
Nations backed Principles of Responsible Investment
(PRI)), and
{{under limited powers of delegation, may make changes

to asset allocations to manage risk or take advantage of
opportunities in investment markets.
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This may change in the future.
The way in which ESSSuper manages ESG issues includes:
{{being a signatory to the United Nations backed

Principles for Responsible Investment (PRI); and
{{proxy voting at Annual (or Extraordinary) General

Meetings of all companies where ESSSuper has a direct
holding through investment mandates.
The PRI provides the framework for ESSSuper to consider
ESG issues, including actively engaging with managers on
the integration of ESG issues into their investment process.
The Board takes an active stance on corporate governance
by voting on all resolutions for listed public companies it is
directly invested in, with the objective of aligning company
boards and management with shareholders.
ESSSuper also engages with investment managers to
ensure that ESG considerations are explicitly considered
by each investment manager, either by being a signatory
to the PRI or having the financial risks of ESG issues
considered in their investment approach and modelling.
More information on ESSSuper’s approach is contained in
the ESSSuper Responsible Investment Policy, available from
our website at esssuper.com.au/responsibleinvestment

Other important
investment information
Changing your investment options
You have the flexibility to change your investment choice
on a monthly basis. However, you should keep in mind that
super is generally considered to be a long term investment.
Accordingly, you should think carefully about making
changes in response to short term fluctuations in the value
of your investment.

Crediting rates
ESSSuper calculates and declares final crediting rates
(which may be positive or negative) for each investment
option at the end of each month. The rates credited or
debited to your account are the actual monthly earning
rates compounded for your chosen investment options,
after deducting tax, investment management fees and
other costs, where applicable.
Investment earnings are applied to your account at 30 June
each year and when any of the following transactions occur:
{{you close your account, or

To change your investment choice, log into your Members
Online account or complete an Investment Options Change
form (ES155), available at esssuper.com.au/forms. If you are
changing your investment choice, your completed form
must be received by ESSSuper before close of business on
the 20th day of the month to take effect from the first day
of the following month (e.g. requests received by 20 April
will be effective from 1 May). Where the 20th day of the
month is not a business day, changes must be received by
close of business on the last business day prior to the 20th.

{{you change your investment strategy for your

If you change your investment choice and you want to
make a lump sum withdrawal from your account within
the first 10 days of the month that your investment option
change takes effect, ESSSuper may not be able to process
your withdrawal until the 11th day of the month (e.g. if
your investment option change takes effect from 1 March,
ESSSuper may not be able to process your withdrawal until
11 March). This is when final crediting rates are declared for
the previous month and your investment change has been
processed. You can make a withdrawal request at any time,
and if there is expected to be a delay in processing your
withdrawal, we will notify you.

For example, if you were to close your account on
3 October, the final crediting rates may not yet have been
declared for the month of September.

account, or
{{a Family Law split is processed from your account.

When you change your investment strategy, final end of
month crediting rates will be applied.
Interim crediting rates will be applied when you close
your account or a Family Law split is processed from your
account. Interim crediting rates will be applied for any
period for which final rates have not yet been declared.

Therefore, the daily interim crediting rates that are
calculated on 3 October for each investment option are
applied for the period from 1 September to 3 October.
The interim rates are designed to closely reflect the
investment returns for each investment option from the
last declared monthly rate until the time of transaction.
Interim rates may be higher or lower than the final declared
crediting rates. Both calculations take into account relevant
taxes, investment management fees and other costs.
Crediting rates and interim rates can be obtained from our
website at esssuper.com.au/performance
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Delays in transactions
ESSSuper has responsibility to ensure all members’ benefits
are equally protected. In exceptional circumstances, if
ESSSuper is not able to reasonably value or sell assets, we are
able to delay or disallow transactions from being processed.
Transactions impacted may include investment choice
changes, additional investments and withdrawals. Such a
decision may apply to transactions initiated or received, but
not processed, prior to the decision being made.
Exceptional circumstances which could cause such
extreme measures to be taken include, but are not limited
to, adverse economic conditions, political uncertainty, and/
or legal action. ESSSuper would communicate significant
developments to impacted members.

Changes to investment options
ESSSuper may add, close or make changes to investment
options at any time. We will notify you of any significant
changes.
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Taxation
At time of purchase

A new Excess Transfer Balance Tax

If you’re transferring your initial lump sum from a
superannuation fund that is a taxed source, then it will
not be subject to contributions tax.

The notional earnings on any amount in excess of $1.6 million
in a retirement income phase account will be liable for excess
transfer balance tax of 15% until it is removed.

If you’re transferring your initial lump sum from an untaxed
source, the transferring fund will withhold tax at the top
marginal tax rate for amounts above $1.515* million.

The current excess transfer balance tax rate is 15% for the
first time that you breach the cap and then 30% for
subsequent breaches.

The first $1.515* million of the benefit to be transferred
will be taxed at a rate of 15% by the receiving fund.
The remainder will form part of the tax free component
in the receiving fund and will not be taxed further.
* Note: Untaxed plan cap amount is for the 2019/20 financial year
and may change in the future.

Transfer balance cap
A transfer balance cap is applied to retirees and to all
members yet to enter their retirement phase. An individual
can transfer up to the transfer balance cap (currently $1.6
million) from their accumulation super account(s) or Working
Income Stream to the Retirement Income Stream account,
irrespective of age. Note that this cap does not apply to
Working Income Stream accounts. The cap will be indexed
in $100,000 increments in line with CPI increases. If your
transfer balance cap is less than $1.6 million, a proportionate
method will be used to determine how much an individual
can transfer into their retirement phase account at any point
in time. Earnings and pension payments that increase and
reduce your retirement income stream are not counted
towards the transfer balance cap. Therefore an increase
in your balance due to earnings will not be required to
be withdrawn, and a reduction in your balance due to
pension payments will not reduce your transfer balance cap
consumption and any excess you may have.
If you have more than $1.6 million in the retirement phase
of the Retirement Income Stream, the ATO will issue you an
assessment notice that instructs you to either:
{{Withdraw the amount in excess of the $1.6 million cap; or
{{Transfer the excess to an accumulation phase account.
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Here’s how the cap works
George, a retiree, transfers $1.2 million into a Retirement
Income Stream account in July 2019. He can still transfer
another $400,000 (or 25% of $1.6 million) at a later date.
By the time George is ready to contribute more funds, the
cap has risen to $1.7 million. The proportionate rule means
he can transfer $400,000 plus 25% of the $100,000 incremental
rise. In other words, George can put another $425,000 into a
Retirement Income Stream.

Transfer Balance Cap and Defined Benefit
Lifetime Pensions
Defined Benefit Lifetime Pensions will also
be included in the assessment of the Transfer
Balance Cap of $1.6 million. Defined Benefit
Lifetime Pensions will be valued at the rate
of 16 times the individual’s annual pension
amount irrespective of age.

Investment earnings
The investment earnings in a Working Income Stream
are subject to 15% tax whereas investment earnings
in a Retirement Income Stream are tax free.

Taxation of benefits
Age 60 and over

Component

Tax treatment

Tax free

Tax free

Taxable

If under preservation age: Taxed at 22%*^
Preservation age to 59: The first $210,000*
is tax free and the balance is taxed at 17%^

Both your income payments and any commutations you
make will be tax free from age 60.

Preservation Age to 59
Income payments and any commutations you make before
age 60 will consist of two components:
{{the tax free component, and
{{the taxable component.

Income payments
The table below gives a general outline of the tax
treatment of income payments received before age 60.
Component

Tax treatment

Tax free

Tax free

Taxable

Preservation age to 59: Taxable at
marginal rate plus Medicare levy of 2%,
less
15% pension offset
Under preservation age: Taxable at
marginal rate (and no offset)

ESSSuper deducts tax on a Pay As You Go (PAYG) basis,
which is the same way you would pay tax on your salary
as an employee. ESSSuper will forward you a Payment
Summary in July each year for the tax deducted.

Commutations (only applicable to
Retirement Income Stream)
The table to the right outlines the tax treatment on any
commutations you make before age 60. All rates shown
include the Medicare Levy of 2%.

* Indexed at 1 July each year in line with Average Weekly Ordinary
Time Earnings (AWOTE), but will only increase in $5,000 increments.
^ Medicare levy is currently 2%.

Tax on death
The tax treatment of death benefits varies depending
on who receives your benefit (i.e. your spouse, other
dependants or your estate) and whether it is paid as
a reversionary pension or as a lump sum.
Generally, if a lump sum is paid to a tax dependant
beneficiary, the benefit will be paid tax-free. A ‘tax
dependant’ beneficiary includes your:
{{legal spouse or de facto (including same sex couples)
{{children under 18 years of age
{{any person who was financially dependent on you at

the time of death, and
{{any person who had an interdependency relationship

with you at the time of death.
There may be tax implications if a lump sum is paid to a
child over 18 who is not financially dependant on you at
the time of death.
Note:
An interdependency relationship is relevant
for the purposes of tax, but does not establish
someone as a dependant for the purposes of
ESSSuper’s rules.
The definition of tax dependant includes couples, and
children of couples, in a same-sex relationship.
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The taxable component – taxed element of your lump sum
death benefit paid to anyone else will be taxed at 15% plus
Medicare levy of 2%. The taxable component – untaxed
element of your lump sum death benefit paid to anyone else
will be taxed at 30% plus Medicare levy of 2%. For details on
your components, please call our Member Service Centre.

It is not an offence not to provide your TFN and you are not
obliged by law to provide your TFN. However, if you choose
not to provide your TFN, or you provide an incorrect TFN you
may pay tax at the highest marginal rate on your pension
payments and a portion of commutations that you make. You
may reclaim this through the income tax assessment process.

The taxation of a death benefit paid as a reversionary
pension will depend on your age and the age of the
reversionary beneficiary. If you are age 60 or above at
the time of death, then payments to the reversionary
beneficiary are tax free. If you are under age 60 at the
time of death, the pension will continue to be taxed at
the reversionary beneficiary’s marginal tax rate (less any
pension offset) unless, or until, the reversionary beneficiary
is age 60 or over, in which case it will be tax free.

Providing your TFN will have the following advantages,
which may not otherwise apply:

Providing your Tax File Number
ESSSuper is authorised by the Superannuation Industry
(Supervision) Act 1993 to request members’ Tax File Numbers
(TFNs) when joining ESSSuper’s Income Stream. If you provide
your TFN, ESSSuper will use it for lawful purposes only.
ESSSuper will treat your TFN as confidential, and will use
your TFN for the following lawful purposes:
{{calculating and deducting tax on your pension

payments (if applicable) and ensuring that any rebates
you may be entitled to claim are taken into account
{{calculating tax on any superannuation benefit to

which you are entitled (if applicable), and providing
information to the Commissioner of Taxation, and
{{if your benefit is transferred to an eligible

superannuation fund, a complying exempt public
sector superannuation fund, or to a Retirement Savings
Account, we may disclose your TFN to the trustee of
that fund, or the Commissioner of Taxation, unless you
advise us in writing not to disclose it.
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{{any ESSSuper accumulation account you hold will be

able to accept all types of contributions*
{{the tax on contributions to any ESSSuper accumulation

account you hold will not increase as a consequence of
not providing it*
{{other than tax that may ordinarily apply, no additional

tax will be deducted when you start receiving
pension payments
{{it will make it much easier to trace different

superannuation accounts in your name so you receive
all your superannuation benefits when you retire.
* Contributions do not apply to Income Streams.

The lawful purposes for which we can use your TFN, and
the consequence of not providing your TFN, may change
in the future as a result of legislative change.
Important:
The taxation information contained in this
PDS is based on our interpretations of law as
at 1 July 2019. The level and basis of taxation
may change and the application of taxation
laws depends on your individual circumstances.
You should therefore seek professional advice
on the taxation implications of investing in
ESSSuper’s Income Streams and should not rely
on the above information, which should be
used as a guide only.

Fees and other costs

CONSUMER
ADVISORY WARNING
Did you know?
Small differences in both investment performance and
fees and costs can have a substantial impact on your
long term returns.
For example, total annual fees and costs of 2% of your
account balance rather than 1% could reduce your final
return by up to 20% over a 30-year period (for example,
reduce it from $100,000 to $80,000).

To help compare different superannuation products,
superannuation trustees are required by law to include the
above statement in a PDS. However, ESSSuper does not
negotiate fees.
Table 1 overleaf shows the fees and other costs you may
be charged. These fees and costs may be deducted directly
from your account, from the returns on your investment or
from ESSSuper’s Income Stream assets as a whole.
Other fees, such as activity fees and advice fees for personal
advice may also be charged, but these will depend on the
nature of the activity or advice chosen by you.
Tax information is set out under Taxation on page 32.

You should consider whether features such as superior
investment performance or the provision of better
member services justify higher fees and costs.

You should read all the information about fees and other
costs because it is important to understand their impact on
your investment.

You or your employer, as applicable, may be able to
negotiate to pay lower fees. Ask the fund or your
financial adviser.

The fees are shown inclusive of Goods and Services Tax
(where applicable).

To find out more
If you would like to find out more, or see the impact
of the fees based on your own circumstances, the
Australian Securities and Investments Commission
(ASIC) website (www.moneysmart.gov.au) has a
superannuation calculator to help you check out
different fee options.
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Table 1
Type of fee

Amount

How and when paid

Investment fee

Estimated to range from 0.02% to 0.74% p.a.
See Table 2 for details of each investment option.

Deducted from the investment returns
before the crediting rate is applied to your
account. It is not deducted directly from
your account.

Administration fee
Account keeping fee
Administration fee2.3

$52 p.a., plus
0.25% p.a. of your account balance
(subject to a maximum of $2,000 p.a. at 1 July
2019. This maximum is indexed annually by the
greater of CPI or 3% and then rounded to the
nearest $10).

Calculated on your average monthly balance
and is deducted annually from your account
at the end of each financial year and prorated upon closure of your account or as
required.

Buy-sell spread

Nil

Not applicable.

Switching fee

Nil

Not applicable.

Exit fee

Nil

Not applicable.

Nil

Not applicable.

Indirect costs estimated to range from 0.05%
to 0.33% p.a., depending on your investment
options. See Table 2 for details of each
investment option.

Indirect costs are deducted on the last day
of the month from earning rates. These
costs are not deducted from your account;
rather, they reduce the value of the assets of
each investment option before the crediting
rate is applied to your account.

1

Advice fees4
Other fees and costs

5

Indirect Cost Ratio (ICR)6

Notes:
1

T his range is the total range of estimated investment fees across the investment options based on the estimated investment fees for the
year ending 30 June 2018. The investment fee applicable to you depends on the investment options in which your account is invested
and the amount invested in each option. The investment fees include performance fees paid to investment managers, which vary from
year to year.

2

If you have an account balance under $6,000 on the last day of a financial year or upon closure of your account, the total fees
(administration and investment) will be capped at a maximum of 3% of your account balance.

The Fund claims a tax deduction for the administration costs each year. The amount of the deduction is paid into the Fund’s reserves.

3
4

 dditional fees may apply if you consult a financial adviser. The Financial Services Guide and Statement of Advice from the financial
A
adviser will set out these fees.

5

Other service and activity fees may apply. For more information see ‘Additional fees and costs’.

6

T his range is the total range of estimated indirect costs across the investment options for the year ended 30 June 2018.
As these ranges of indirect costs are estimates only, the actual indirect costs for each investment option are likely to vary from year to
year. These are not costs which are deducted directly from your account. The indirect costs represent the unavoidable costs paid to
market intermediaries to invest in markets such as brokerage, stamp duty, custody, asset consulting, foreign exchange spreads etc.
The indirect costs shown cover explicit costs incurred during the investment process which reduce the return on the investment
option. For the indirect costs applicable to each investment option, including implicit costs, see Table 2 in Additional explanation
of fees and costs.
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Example of annual fees and costs for the Growth (default) investment option
This table gives an example of how fees and costs in the Growth option for this superannuation product can affect
your superannuation investment over a 1 year period. Use this table to compare ESSSuper’s product with other
superannuation products.
Example: the Growth investment option

Balance of $50,000

Investment fees

0.59% p.a.

For every $50,000 you have in the Growth investment option you will be
charged $295 each year.

PLUS
Administration fees1

Account keeping fee
$52 p.a.

And you will be charged $52 in account keeping fees regardless of your
balance plus an administration fee of $125.

Administration fee
0.25% p.a.
PLUS
Indirect costs for the Growth
investment option

And, indirect costs of $140 each year will be deducted from your investment.

0.28% p.a.

EQUALS
Cost of product2

If your balance was $50,000 then for that year you will be charged fees of
$612 for the Growth investment option.

Notes:
1.

These fees are deducted from your account

2.

Additional fees may apply.

Note. This example is illustrative only and is based on the factors stated and assumes a balance of $50,000 for the year. The example
should not be taken to contain or provide an estimate of the earnings you will receive.
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Additional explanation of fees and costs
Investment management fees and performance related fees
Investment managers, administrators and advisers charge a fee to invest your funds and manage the assets in each
investment option. Investment costs will vary each year depending on the investment managers used during the year.
Investment costs are calculated monthly as a percentage of members’ balances and deducted from the investment returns
before the crediting rate is applied to your account.
Some investment managers can also charge additional performance fees if their investment returns are above an agreed
benchmark return. Investment performance fees will only be paid where the investment manager exceeds the benchmark
return, therefore in some years performance fees may not be paid. The actual performance fees will vary each year.
As investment performance costs are not known until after the end of the financial year, the investment fee shown in
Tables 1 and 2 include the actual performance related fees for the year ended 30 June 2018.
Table 2 shows the investment management fees, performance related fees and the indirect costs for each investment
option for the year ended 30 June 2018. The investment fee and indirect costs are indicative only and are based on the
investment fee and ICR for the investment options for the year ended 30 June 2018. The actual fees and costs for each
investment option are likely to vary from year to year.
Table 2: Estimated fees and costs for each investment option
Investment options

Investment Fee

Indirect cost ratio
(% p.a.)

Investment
management fees
(% p.a.)

Performance
related fees
(% p.a.)

Total
(% p.a.)

Shares Only

0.37%

0.06%

0.43%

0.25%

High Growth

0.48%

0.15%

0.63%

0.29%

Growth (default option)

0.45%

0.14%

0.59%

0.28%

Balanced

0.39%

0.11%

0.50%

0.26%

Conservative

0.23%

0.05%

0.28%

0.18%

Defensive

0.11%

0.02%

0.13%

0.11%

Cash

0.02%

Nil

0.02%

0.05%

Basic Growth

0.20%

0.06%

0.26%

0.16%

Ethically Minded

0.74%

Nil

0.74%

0.33%
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Transactional and operational costs
Transaction costs are incurred when assets are bought or sold. Different transaction costs arise depending on the assets
involved. They may include: brokerage, bid-ask price, buy sell spread, settlement costs, clearing costs, stamp duty, legal and
other professional costs, tax, due diligence costs and costs arising from an interposed vehicle that would be transactional
and operational costs if incurred by the Fund. Transactional and operational costs are an additional cost to members and
are included in the ICR. These costs may be deducted from investments before earnings are applied, or may reduce the
earnings distributed to the Fund from an interposed vehicle. They are not directly charged to your account. Table 3 shows
the estimated transactional and operational costs for each investment option.
Table 3: Estimated property operational costs, borrowing costs and transactional and operational costs for 2018/19
Investment options

Property operational costs
(% p.a.)
(Excluded from ICR)

Borrowing costs
(% p.a.)
(Excluded from ICR)

Transactional and
operational costs (% p.a.)
(Included in ICR)

Shares Only

Nil

Nil

0.11%

High Growth

0.07%

0.07%

0.15%

Growth (default option)

0.07%

0.07%

0.14%

Balanced

0.07%

0.07%

0.13%

Conservative

0.05%

0.05%

0.08%

Defensive

0.02%

0.02%

0.03%

Nil

Nil

Nil

0.05%

0.05%

0.08%

Nil

0.04%

0.23%

Cash
Basic Growth
Ethically Minded

Property Operational costs
Property operational costs are not included in the Investment management fee or ICR. They are transactional and
operational costs that relate to property investments and include costs of the ongoing management of a property.
Costs may include: land tax, repairs and maintenance, management fees, insurance, landscaping and leasing expenses.
Some property operational costs may be recovered from the revenue of the property investment. Property operational
costs may reduce the earnings from the property investments that are distributed to the Fund. They are not directly
charged to your account. The property operational costs are included in Table 3.

Borrowing costs
Borrowing costs are costs that relate to credit provided to the superannuation Fund trustee, or to entities in which the
Fund invests. They are additional costs to the investor which are deducted from the underlying assets and not from your
account. Borrowing costs are not derivative financial products.
Table 3 shows the estimated borrowing costs for each investment option. These costs have not been included in the
investment fee or indirect costs.
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Additional fees and costs
Type of fee

Amount

How and when paid

Family law request for
information

Member
No fee is payable for information for up to three different
dates within a 12 month period. If you require information
for more than three different dates, a fee of $100 for each
block of three additional dates is payable.

Payable by cheque or EFT at the
time the request is made.

Freedom of information request
(see ‘Freedom of Information’
on page 45)
Financial advice

Non-member spouse
$250 for provision of information for up to three different
dates within a 12 month period. If you require information
for more than three different dates, a fee of $100 for each
block of three additional dates is payable.
$28.90 per application for information.

ESSSuper has an arrangement with Link Advice Pty Ltd
(under their Australian Financial Services Licence No.
258145) to provide members with financial product advice.
See page 6 for more detail. Your first appointment with
a financial adviser is free of charge. If you want financial
advice an hourly rate is charged for the preparation of a
full financial plan. This fee is based on the time it takes
to prepare, present and implement the plan. Different
fees apply for single topic financial advice. Please call our
Member Service Centre for further details on fees.

Payable by cheque at the time
the request is made.
The fee can be deducted from
your account if the advice is
super related, or you can pay
by cheque, credit card or EFT.

Tax credits or deductions
ESSSuper operates on a not-for-profit basis. As a result, tax credits and deductions generated through expenses of the Fund
may be utilised to offset expenses related to the management of the Accumulation Plan and therefore reduce the cost to
members. Fees and costs shown in the table on page 36 are the net amount levied to your account. For more information
on taxes, refer to the Taxation section on page 32.

Changing fees
If you hold more than one option, fees will be deducted from your account based on the investment options you hold
at the time in the following order; Cash, Defensive, Conservative, Balanced, Growth, Basic Growth, Ethically Minded, High
Growth, Shares Only. Fees will be deducted from one investment option until exhausted, before being applied to the next
option. For example, if you hold Defensive and Balanced investment options, the fees will be applied to the Defensive
option first. Once exhausted, fees will then be applied to the Balanced option.
ESSSuper can change the amount of fees from time to time without consent. However, you will be notified of all increases
in fees at least 30 days in advance of the change becoming effective.
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Defined fees and costs

Buy-sell spread

Activity fee

A buy-sell spread is a fee to recover transaction costs
incurred by the trustee of the superannuation entity in
relation to the sale and purchase of assets of the entity.*

A fee is an activity fee if:
a. the fee relates to costs incurred by the trustee of the
superannuation entity that are directly related to an
activity of the trustee:
i.

that is engaged in at the request, or with the
consent, of a member; or

ii. that relates to a member and is required by law; and
b. those costs are not otherwise charged as an
administration fee, an investment fee, a buy-sell
spread, a switching fee, an exit fee, an advice fee or an
insurance fee.*

Administration fee

Exit fee
An exit fee is a fee to recover the costs of disposing of all
or part of members’ interests in the superannuation entity.*

Indirect cost ratio
The indirect cost ratio (ICR), for a MySuper product or an
investment option offered by a superannuation entity, is
the ratio of the total of the indirect costs for the MySuper
product or investment option, to the total average net
assets of the superannuation entity attributed to the
MySuper product or investment option.*

An administration fee is a fee that relates to the
administration or operation of the superannuation entity
and includes costs that relate to that administration or
operation, other than:
a. borrowing costs; and
b. indirect costs that are not paid out of the
superannuation entity that the trustee has elected in
writing will be treated as indirect costs and not fees,
incurred by the trustee of the entity or in an interposed
vehicle or derivative financial product; and
c. costs that are otherwise charged as an investment fee,
a buy-sell spread, a switching fee, an exit fee, an activity
fee, an advice fee or an insurance fee.*

Advice fee
A fee is an advice fee if:
a. the fee relates directly to costs incurred by the trustee
of the superannuation entity because of the provision
of financial product advice to a member by:
i.

a trustee of the entity; or

ii. another person acting as an employee of, or under
an arrangement with, the trustee of the entity; and
b. those costs are not otherwise charged as an
administration fee, an investment fee, a switching fee,
an exit fee, an activity fee or an insurance fee.*
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Note:
A fee deducted from a member’s account or paid out
of the superannuation entity is not an indirect cost.

Investment fee
An investment fee is a fee that relates to the investment of
the assets of a superannuation entity and includes:
a. fees in payment for the exercise of care and expertise in the
investment of those assets (including performance fees); and
b. costs that relate to the investment of assets of the
entity, other than:
i.

borrowing costs; and

ii. indirect costs that are not paid out of the
superannuation entity that the trustee has elected
in writing will be treated as indirect costs and not
fees, incurred by the trustee of the entity or in an
interposed vehicle or derivative financial product; and
iii. costs that are not otherwise charged as an
administration fee, a buy-sell spread, a switching
fee, an exit fee, an activity fee, an advice fee or an
insurance fee.*
* The above definitions are prescribed under legislation. ESSSuper
does not charge buy-sell spreads, exit fees, investment fees or
switching fees (although some of these fees may be charged by
investment managers).

Switching fee
A switching fee for a superannuation product other than a
MySuper product, is a fee to recover the costs of switching
all or part of a member’s interest in the superannuation
entity from one investment option or product in the entity
to another.*
* The above definition is prescribed under legislation. ESSSuper
does not charge buy-sell spreads, exit fees, investment fees or
switching fees (although some of these fees may be charged by
investment managers).
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Other information
Who looks after your super?
ESSSuper, the registered business name of the Emergency
Services Superannuation Board (Board), manages the
Income Streams. The Board comprises 12 members, six of
whom are elected by ESSSuper members, and six of whom
are nominated by the Victorian Government.
The Board is responsible for investing assets to maximise
investment earnings within acceptable levels of risk.
All investments are made in accordance with the Board’s
investment strategy, the requirements of the Borrowing and
Investment Powers Act 1987 and other investment guidelines.
For further information regarding the Board, the procedures
for the appointment and removal of Board Members, and
how your super is invested, please refer to the Annual Report
available at esssuper.com.au/publications

Family law
The Family Law Act 1975, and associated changes to
superannuation legislation, allow superannuation benefits
to be split between divorcing or separating spouses.
From March 2009, persons in a de facto relationship,
whether of the same or different sex, are also able to split
superannuation benefits upon separation.
A member and their spouse can agree to split the
member’s superannuation benefit or ask the Family Court
to order a split. For any amount that is required to be paid
out of your entitlements, the split amount will be deducted
from your benefit from the operative date (resulting in an
immediate reduction of your balance).
The law allows eligible persons to obtain information about
a member’s superannuation. From 1 March 2009, eligible
persons include:
{{the member of the fund (or in the case of your death

your legal personal representative)
{{the member’s spouse or de facto partner, whether of

the same or different sex (or in the case of their death
their legal personal representative); and
{{a person who intends to enter a superannuation

agreement with the superannuation fund member.
This could include a person who intends to marry the
member, or enter into a de facto relationship with the
member, and wishes to enter into an agreement that
deals with superannuation assets (for example a pre
nuptial agreement).

ESSSuper may charge a fee for an application for information
about a superannuation interest or to implement a split
request (refer to page 36 for information about fees).
For further information about the impact of the Family Law
rules on your superannuation, please visit our website at
esssuper.com.au/familylaw or call our Member Service
Centre.

Privacy
ESSSuper treats the privacy and confidentiality of our
members’ personal information seriously, and is committed
to complying with the guidelines set down in the Privacy and
Data Protection Act 2014. ESSSuper collects and uses personal
information to enable us to administer the ESSSuper funds
and to comply with our obligations under relevant laws.
We may also use this information to inform you about other
products and services that we have that may interest you.
Copies of our Privacy Policy and Privacy Collection Statement
are available at esssuper.com.au

Freedom of Information
The Freedom of Information (FOI) Act 1982 gives members
the right to request information held by ESSSuper such as:
{{documents in relation to their personal affairs; and
{{documents in relation to the operation of ESSSuper.

It may enable incorrect or misleading information held
by ESSSuper concerning an individual to be amended
or removed.
The current FOI application fee is $28.90. The level of
the fee is prescribed by the Victorian Government and is
increased on 1 July each year. Please visit our website at
esssuper.com.au for the current application fee.
All requests for information under FOI must be made in
writing to:
Freedom of Information Officer
Postal address

ESSSuper
GPO Box 1974
Melbourne Victoria 3001
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Statement of compliance

Prudential Superannuation Standard

The Fund is an exempt public sector superannuation
scheme under the Commonwealth’s Superannuation
Industry (Supervision) Act 1993 (SIS). The SIS legislation
deems exempt public sector superannuation schemes
to be complying for the purposes of the Income Tax
Assessment Act, and Superannuation Guarantee purposes.

Section 6B of the Emergency Services Superannuation
Act 1986 (ESS Act) requires the Board to comply with the
Prudential Superannuation Standard (PSS) made by order
of the Governor-in-Council. The PSS applies reporting
and compliance requirements similar to APRA regulated
superannuation funds to ESSSuper. This includes an
annual attestation that appropriate risk management
arrangements are in place.

The Victorian Government has agreed to the
Commonwealth’s retirement income principles in
the 2014 Heads of Government Agreement (the
Agreement) between the Commonwealth and Victorian
Governments. The Agreement sets out the principles
of the Commonwealth’s retirement incomes policy that
the Victorian Government is required to comply with
to ensure consistency with national superannuation
standards. These principles include, but are not limited
to, preservation standards, contributions, security of
accrued benefits, vesting, portability and consolidation,
lost members and unclaimed money, insurance, member
representation, trustee governance, investments, risk
management framework, regular audit and actuarial
reviews, data and e-commence standards and processes
for the consideration of complaints.
The Victorian Government has agreed to conform
with the principles of the Commonwealth’s retirement
income policy as reflected in the Agreement and from
time to time in Commonwealth superannuation and
taxation law. The Victorian Government is required to
monitor this Agreement and publish a statement of its
commitments in the ESSSuper Annual Report, including
details of the processes that ESSSuper has in place to
monitor compliance with the Agreement. On an annual
basis, the Victorian Government is required to provide
the Commonwealth Government with a copy of the
ESSSuper Annual Report and confirm that there has been
no legislative change in the governing rules of its exempt
public sector superannuation schemes (which include the
Fund) that would lead to a breach of the Agreement.
ESSSuper has a detailed program to assess compliance
with internal policies and procedures, Victorian Acts
of Parliament and Commonwealth superannuation
and taxation laws. Results are reported regularly to the
Governance, Risk and Compliance Committee and detailed
each year in the Annual Report.
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Complaints handling
If you wish to make a complaint about any aspect of our
service, or feel that you may have been treated unfairly
or disadvantaged by a decision of ESSSuper, you are
encouraged to call us to help resolve it. In the event that
you are not satisfied, the matter will be referred to the
Complaints Officer.
Complaints are accepted in any form: in person, by phone,
email or in writing. Complaints can be directed to:
Complaints Officer
Postal address

GPO Box 1974
Melbourne Vic 3001

Email

info@esssuper.com.au

Telephone

1300 650 161
(for emergency services members)
1300 655 476
(for state super members)

You may be asked to document your complaint in writing
(either by email or letter) if the complaint is sufficiently
complex and/or the initial complaint was raised by a third
party (non-member).

Decisions affecting benefit entitlements
If your complaint relates to an ESSSuper decision affecting
a benefit entitlement under the Fund’s governing rules,
upon request your matter will be referred to the Benefits
& Service Committee (a panel comprising Members of the
Board) for its consideration.
ESSSuper will notify you of the Committee’s decision in
writing. If you are dissatisfied with the Committee’s review
decision, you have the right to lodge an application to
the Victorian Civil and Administrative Tribunal (VCAT),
a body established under the Victorian Civil & Administrative
Tribunal Act 1998 which deals with a range of disputes in an
efficient and cost effective manner. Subject to VCAT having
the jurisdiction to review your matter, VCAT can affirm,
vary or set aside a decision, or refer it back to ESSSuper to
be reconsidered.
A complaint must be lodged with VCAT within certain time
limits. For information about VCAT’s jurisdiction and its
procedures, please call VCAT on (03) 9628 9700 or visit its
website at vcat.vic.gov.au
As ESSSuper does not come under the jurisdiction of the
Australian Financial Complaints Authority (AFCA), the AFCA
is unable to hear complaints from ESSSuper members.

ESSSuper has a formal dispute handling process
comprising an internal and external avenue of appeal.
In the event that the Complaints Officer is unable to
resolve the matter to your satisfaction, you may request
in writing to have the matter internally reviewed. Such
requests must be made within 30 days of receiving the
decision. Your request should provide reasons why you are
dissatisfied with the previous response and the resolution
you seek.
ESSSuper will review the matter and provide a response.
The response will include information about any avenue
for appeal if you are still dissatisfied.
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Keeping you informed
Manage your account online
A secure Members Online account is a great way to
manage your Income Stream. Here, you will find details
about your account balance, investment switches, fees
and costs, taxes, payments and all other account related
information. You can also view your transaction history,
change your investment mix and even receive electronic
statements.

Electronic statements
To help you stay informed about your Income Stream,
we will make available online the following:
{{a periodic statement showing the balance in your

Income Stream account and any transactions during
the period (i.e. payments, withdrawals, switches,
interest earned etc.). You also have access to an
Investment Update including commentary on market
performance and current year-to-date rates for the
investment options
{{an Annual Report containing information on

ESSSuper activities, including investment strategies and
important details about the management of ESSSuper’s
Income Stream.
We will also make available on Members Online other
communications such as confirmation of transactions
and other changes that are required by law to be notified
to members.
You will be able to access and download these
communications electronically at any time while you are
a registered user of Members Online. This will also apply to
all your accounts that you have with ESSSuper.
When a communication is made available for you to access
on Members Online we will send you an email notification.
Alternatively, if you would prefer paper copies of your
statements, you can opt-out of receiving electronic
statements by notifying us at any time (this will also
apply to all your accounts you have with ESSSuper).
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You can also request copies of the ESS Act, ESSSuper’s
Privacy Policy, Privacy Collection Statement, Fund Accounts
and Auditor’s Reports (Annual Report). If you would like
access to any of these documents please visit our website
at esssuper.com.au or call our Member Service Centre.
ESSSuper may also write to you from time to time with
important information about your account.

Glossary

Term

Meaning

Alternative Strategies

Managed investment portfolios which employ a range of specialised investment techniques to target
returns lowly correlated with traditional asset classes such as equities and bonds. Investments may
include hedge funds, commodities and reinsurance strategies.

Benchmark

The pre-determined mix of assets used to assess the risk and performance of an investment portfolio.

Capital

Wealth, cash, property and/or other assets amassed by an individual.

Cash

Investments made in the short term money market (e.g. term deposits, bank bills and deposits at call).

Condition of release

Generally when you:

permanently

retire from the workforce on or after your preservation age
current employment on or after age 60

reach age 65

become permanently incapacitated at any age

you suffer from a terminal medical condition

meet strict criteria under financial hardship or compassionate grounds, or

you die.

cease

Consumer price index

The latest consumer price index (All Capital Cities) for a quarter to be published by the Australian
Bureau of Statistics as at the relevant date. If the consumer price index is no longer published we will
use another index similar to it.

Credit

Investments in debt securities primarily issued by companies or entities considered to be of higher
risk than developed country governments.

Crediting rate

The rate at which a fund’s investment earnings are allocated to members’ accounts, usually expressed
as a percentage per annum (p.a.). The crediting rate may differ from the fund’s actual earning rate
because of deductions for fees, costs and tax on investment income and can be positive or negative.

Currency hedging

Investments in derivatives to offset the impact of movements in the value of foreign currency versus
the Australian dollar on investment returns or capital values.

Default investment option

The investment option into which your benefit will be invested if you do not make an investment
choice. The default investment option is the Growth investment option.

Dependant

For the purposes of superannuation, and in relation to membership of the Income Stream,
a ‘dependant’ is defined as someone who is:

your

spouse, or
child of yours (or your spouse), or

any person who in the opinion of the Board was wholly or partially dependent or had a legal right
to look to the member for financial support.

a

Derivatives

Financial contracts that derive their value from an underlying asset, liability or index. Derivatives
come in many forms, including forwards, futures, options, warrants and swaps.

Dividend

The portion of earnings that a company pays to its shareholders.

Earnings

The return earned, which can be positive or negative, on money that has been invested.

Inflation

A general increase in the price of goods and services that results in a decrease in the value and purchasing
power of the dollar. Inflation is usually measured by changes in the Consumer Price Index (CPI).

Infrastructure

Investments in basic facilities in Australia and offshore that often provide essential services to a
community, such as roads, airports, seaports and power generation facilities.

49

Term

Meaning

Interdependency
relationship

The definition of dependant in the ESS Act does not include interdependency. However, this
definition may be relevant for tax purposes.
Includes a relationship in which a person and the member (whether or not related) have a close
personal relationship, and they live together; and one or each of them provides the other with
financial support or domestic support and personal care. If the member and the person do not live
together due to a physical or psychiatric disability an interdependency relationship may still exist.

Interest

The return earned on money that has been invested or loaned for fixed interest, cash and
term deposits.

Multi-Asset Strategies

Managed investment portfolios which aim to provide increased diversification and target an absolute
return above inflation, underlying investments typically include allocations to shares, government
and corporate debt securities, foreign currencies, commodities and cash.

Preservation age

All contributions into a superannuation fund, as well as earnings of the fund since 1 July 1999 are
required to be preserved. Generally, this means that you can only withdraw your preserved benefit
when you reach your preservation age and permanently retire from the workforce.

Preserved benefit

The portion of a benefit that, according to Federal Government legislation, must be kept in the
superannuation system for retirement after your preservation age, unless you satisfy a condition for
early release.

Private Equity

Investments in companies not listed or traded on stock exchanges.

Property

Investments in office buildings, shopping centres and industrial sites are known as property assets.
Investment in property may be in Australia or overseas.

Return

The amount of money or total increase or decrease in wealth received annually from an investment,
usually expressed as a percentage per annum.

Risk

In investment performance terms, risk means variability of investment returns. In practical terms,
risk means the chance of losing money or not having your expectations met.

Shares

Also known as equities, a share represents part ownership in a company. Investors generally purchase
shares to earn a profit by selling them for more than was paid, and to gain income (dividends) from
the payout from company earnings. Shares can grow in value over time but also carry the risk that
their value may fall below their purchase price.

Sovereign Bonds

Investments in debt securities issued primarily by the Australian and other developed country
governments and government-related entities. The bond holder receives interest for the fixed term of
the bond, which can typically range from 2 to 20 years. Generally, bond prices move in the opposite
direction to interest rates.

Spouse

Your spouse includes:

a

person to whom you are legally married

a person, whether of the same or opposite sex, with whom you are not legally married, but lives
with you on a genuine domestic basis as a couple

a person, whether of the same or opposite sex, with whom you are in a relationship that is
registered under an Australian State or Territory law.
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Term

Meaning

Tax dependant

A tax dependant beneficiary includes:

your

spouse or de facto partner (including a person, whether of the same or opposite sex, with
whom you are in a registered relationship under prescribed laws)

your children under 18 years of age

any person who was financially dependent on you at the time of death, including a full time
student child aged 18 to 25 years, or

any person who had an interdependency relationship with you at the time of death.
Taxed component
(Taxable)

May be subject to taxation when you access it before age 60. It is equal to the total benefit less any
tax free component.

Taxed source

A superannuation fund that applies 15% contributions tax to employer contributions paid.

Tax free component

Is generally free from tax when you access it. It includes non-concessional contributions and the
government’s co-contributions.

Unrestricted non
preserved benefits

Those benefits that are not required by legislation to be retained within superannuation and can be
paid in cash at any time.

Untaxed source

A superannuation fund that has not applied 15% contributions tax to employer contributions paid in.

15% pension offset

A tax offset for income stream payments based on 15% of your taxable component.
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How to open an account
A straightforward process is part of our plan to make it simpler.
To invest in an ESSSuper Income Stream, you must complete the Income Stream application form. This is in addition to any
forms you may need to complete to transfer your benefit from another ESSSuper account. If you are transferring from
another fund, you should complete the Transfer Your Super form. Both of these forms can be completed online by logging
into your Members Online account at esssuper.com.au/login

ESSSuper Income Stream checklist
Before sending your completed application to ESSSuper please check the following:
Section 1: Personal details
Have you provided all your personal information?
Section 2: Certified identification provided
Have you provided identification documents certified true and correct by an approved witness?
Section 3: Income stream selection
Have you selected what type of Income Stream you wish to be paid?
Section 4: Deposit details
Have you completed the details of the fund you are rolling over from?
Section 5: Income payment details
Have you completed the level of income you wish to receive?
Section 6: Bank account details
Have you checked your bank account details to ensure they are correct?
Section 7: Investment choice selection
Have you chosen which investment options in which to invest your income stream?
Section 8: Investment drawdown order for income payments
Have you nominated which investment options to pay your income stream from?
Section 9: Beneficiary details
Have you nominated who is to receive your Income Stream if you die?
Section 10: Financial adviser authority
Have you allowed your financial adviser access to your account details?
Section 11: Declaration and signature
Have you signed and dated the application form?
This Product Disclosure Statement was prepared and issued by the Emergency Services Superannuation Board (Board) ABN 28 161 296
741, the Trustee of the Emergency Services Superannuation Scheme ABN 85 894 637 037 (Scheme). The Board and the Scheme were
both established under the Emergency Services Superannuation Act 1986 (Act). The Scheme is an exempt public sector superannuation
scheme. This PDS has been issued to help you make an informed decision about ESSSuper’s products, features and benefits. It’s of a
general nature only and doesn’t take into account your personal or financial objectives, situation or needs. Examples in this document
are for illustration purposes only. They’re not intended to be recommendations or preferred courses of action.
Before making a decision about an ESSSuper product, you should consider seeking professional advice from a licensed financial adviser.
You should also note that all investments carry risks and past investment performance gives no indication of future performance.
Benefits in ESSSuper’s Income Stream Accounts are not guaranteed or underwritten by the Victorian Government or ESSSuper, and
ESSSuper does not come under the jurisdiction of the Australian Financial Complaints Authority.
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Forms
Proudly serving our members
We’ve put together a selection of forms
you might need when opening an
ESSSuper Income Streams account.
For more information, or to download
copies of any of our forms, please visit
esssuper.com.au/forms
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Income Stream Application Form
Australian Taxation Office Tax file number declaration

CLICK HERE TO SAVE FORM

ES176

Income Stream Application Form
for ESSSuper members and their spouses
Issued: 12 September 2019

Who should use this form?
You should complete this form to open an ESSSuper Working Income Stream or Retirement Income Stream (including spouse members).

Before you start
Before completing this form, you should have read the ESSSuper Income Streams Product Disclosure Statement dated 12 September 2019.
Please complete this form in pen using CAPITAL letters and mark with an [ ] where applicable. Once completed, please forward this
form to ESSSuper.

Part A

To be completed by person joining the Income Stream

Section 1

Your personal details

Member number

(leave blank if you are a new ESSSuper member)

Title

Mr

Mrs

Ms

Miss

Other

(please specify)

Surname
Given names
/

Date of birth

/

Postal address
Suburb
State

Postcode

Mark with an [ ] if your postal and residential address are the same. If your residential address is different, please specify below.

Residential address
Suburb
State

Postcode

Telephone (business hours) (

)

(after hours) (

)

Telephone (mobile)
Email address
By providing your email address you are authorising ESSSuper to send communications including statement
notifications to that address. This authorisation will apply until it is revoked by you. Refer to 'Keeping you
informed' section of the PDS for further information.

ESSSUPER OFFICE USE ONLY
MEC name
Appt date

/

/

Issued by: Emergency Services Superannuation Board ABN 28 161 296 741 as Trustee of the Emergency Services Superannuation Scheme ABN 85 894 637 037
September 2019
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Income Stream Application Form
Section 2
Please select either
Option 1 or Option 2.

ES 176

Certified identification documents provided
Below are the options that can be used to enable us to validate your identity using certified identification
documents.
Option 1: Please provide a certified copy of one of the following documents:
Driver’s Licence

OR

Passport

Option 2: Please provide a certified copy of a document from List A and a document from List B:
List A –
Birth certificate or extract OR
Australian Citizenship Certificate OR
Centrelink Pension Card
List B –
A letter addressed to you from Centrelink regarding a benefit payment OR
A letter from a Federal, State or local government body showing your name and residential address, e.g.
rates notice OR
A Tax Office Notice of Assessment
Please note that certified copies are copies of the original documents that have been verified and signed by
one of the professional persons listed on page 8. They must contain the original signature of the key person and
cannot be a photocopy or a scanned copy. These certified documents must be posted into ESSSuper by mail.
Alternatively, you do not need to seek an authorised witness to certify a photocopy of your identification if you
bring your original identification for an ESSSuper staff member to sight, and a copy is made for our use only.

Section 3

Income Stream selection
Please select the Income Stream you would like to commence:
Working Income Stream (must have reached preservation age)
OR
Retirement Income Stream (must have met a condition of release such as permanently retired from
the workforce after reaching preservation age).

Section 4

Details of fund you are transferring from (please complete either Part A or Part B)
Part A: Transfer from another super fund
Please provide the details of the super fund that you are transferring from:
How many super funds external to ESSSuper are you rolling over money from?
Fund

Value $

Fund

Value $

Fund

Value $

Note: Your regular income payment will not commence until money has been received from all super funds. If you are rolling
over money from more than one fund into your Income Stream account, investment earnings will be applied to your account
once all funds have been received. Investment earnings will then be applied to your account at 30 June each year and upon
closure of your account.
If you would like to add personal after-tax contributions to your ESSSuper Income Stream at the time of commencing or
restarting your account, personal contributions must be paid into an Accumulation Plan account then rolled over into an
income stream.
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Income Stream Application Form
Section 4

ES 176

Details of fund you are transferring from (please complete either Part A or Part B) (cont.)
Part B: Transfer from an existing ESSSuper Accumulation Plan or Beneficiary Account product
Please complete if you wish to transfer your balance from your existing ESSSuper Accumulation Plan account:
Member number
By providing your member number and signing the declaration in SECTION 11, you authorise the transfer of your
existing ESSSuper account (in full or in part) into your Income Stream account.

Amount to be transferred to ESSSuper Income Stream:
Entire balance and close existing ESSSuper account
OR
Partial transfer of $

Section 5

,

,

and keep existing ESSSuper account open.

.

Income payment details
The amount I would like to receive is (please mark with an [ ] and specify where relevant):
Minimum payment amount
OR
Maximum payment amount (Working Income Stream only)
OR
$

A specific amount of

,

p.a.*#

Index income payments annually
in line with CPI

I wish to receive this amount:
Before tax

OR

After tax

I wish to be paid:
Fortnightly

Monthly

Quarterly

Half Yearly

Annually+

If you do not nominate the payment frequency, your payments will be made on a fortnightly basis.
* Working Income Stream payments cannot be greater than 10% of your account balance in any year. To check how much
you can receive, refer to page 10 of the PDS.

Section 6

#

If you nominate an amount which is less than the minimum payment amount, you will receive the minimum payment amount.

+

If you choose Annually, payment will be made on or about the last Thursday of the financial year.
If your first annual income payment should be proportioned, indicate that here

Your banking details
I wish to nominate the following bank account for receipt of my payments:

Name of financial
institution
Financial institution
postal address

Suburb
State

Postcode

Account holder name*

(e.g. John Citizen)

BSB number

-

Account number

Please take care in recording financial institution details, particularly the account number (a maximum of 9 digits).
Neither your bank nor ESSSuper can accept responsibility for any delay or loss caused by incorrect bank details on this form.
*The account must be in the member’s name or a joint account.
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Section 7

ES 176

Investment choice
Please specify your investment choice for your Income Stream account:

Section 8

Shares Only

% Defensive

%

Ethically Minded

% Basic Growth

%

High Growth

% Cash

%

Growth (default)

%

Balanced

%

Conservative

% Total

1

0

0 % (must equal 100%)

Investment drawdown order for income payments
When my Income Stream payments are made, I want my investment option balances to be reduced in the order
I have specified below (Please choose ONE of the following options, if you do not make a selection the default
order will apply):

OR

OPTION 1: The default order (Cash, Defensive, Conservative, Balanced, Growth, Basic Growth, Ethically Minded,
High Growth, Shares Only).
OPTION 2: Proportionately based on the amounts currently invested in each investment option.

OR
OPTION 3: In the order I have specified below:
1
), with 1 being the first
If you have selected OPTION 3, please number ALL boxes below from 1 to 9 (e.g.
option from which income payments are made (Note: The default order will be applied to any investment
options that are not numbered).

Section 9

Shares Only

Balanced

Cash

High Growth

Conservative

Ethically Minded

Growth

Defensive

Basic Growth

Beneficiary details
Refer to pages 13 to 14 of the PDS to ensure your nominated beneficiaries are eligible. You can choose between
nominating a reversionary beneficiary, binding or a non-binding nomination; if you want to make a binding
death benefit nomination, please complete a Binding death benefit nomination form (ES106) available at
esssuper.com.au/forms
OPTION 1: Binding Death Benefit Nomination – I wish to nominate the beneficiaries as detailed on the
binding death benefit form attached. By selecting this option you must complete a Binding Death Benefit
Nomination form (ES106) and submit it together with this application.
OR

OPTION 2: Reversionary Beneficiary – I wish to nominate my spouse (whose details are listed below)
to continue receiving income stream payments in the event of my death:
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Income Stream Application Form
Section 9

ES 176

Beneficiary details (cont.)

Surname
Given names
/

Date of birth

/

Postal address
Suburb
State
OR

Postcode

OPTION 3: Non-binding Death Benefit Nomination – I wish to nominate the following beneficiaries to
receive a lump sum in the event of my death:

My Estate (Legal Personal Representative)

%

% of benefit

And/Or

If 100% do not complete section below

If you nominated 100% to your estate, you do not need to complete this section.
My beneficiaries listed below:
Name of Dependant #1
/

Date of birth
Type of dependant
(please select one box only)

/

% of benefit

%

% of benefit

%

% of benefit

%

% of benefit

%

Spouse
Child
Financial dependant – if so, relationship to you

Name of Dependant #2
/

Date of birth
Type of dependant
(please select one box only)

/

Spouse
Child
Financial dependant – if so, relationship to you

Name of Dependant #3
/

Date of birth
Type of dependant
(please select one box only)

/

Spouse
Child
Financial dependant – if so, relationship to you

Name of Dependant #4
/

Date of birth
Type of dependant
(please select one box only)

/

Spouse
Child
Financial dependant – if so, relationship to you
Total (Must equal 100% and cannot be decimals)

1

0

0

September 2019

%

5 of 8

Income Stream Application Form
Section 10

ES 176

Financial Adviser authority
I allow my Financial Adviser I have listed below and their staff to access my account details for the purposes of
ongoing monitoring and providing advice to me. This authority remains valid until it is revoked by me in writing.

Adviser name
Company
Address
Suburb
State

Postcode
Telephone (business hours) (

AFSL

)

Adviser stamp

Section 11

Declaration by account holder
I declare that:
• For Working Income Stream applications:
• I have reached my preservation age and have not ceased gainful employment.
• For spouse members:
• I am the spouse of an ESSSuper member as defined in the Product Disclosure Statement.
• I understand that if I am rolling over money from more than one super fund into my Income Stream account,
my regular income payments will not commence until money has been received by ESSSuper from all funds.
I understand that each rollover will be invested in the Income Stream based on my investment choice for that
rollover from the date the money is received by ESSSuper, or if I have not made an investment choice, the
default investment option (Growth) will apply.
• I have read the Income Streams Product Disclosure Statement and have noted the information about the
taxation, investment risk and other implications of my election to invest in the Retirement Income Stream or
Working Income Stream. I understand that once my account balance is paid out in full or my account balance
reduces to zero, my income payments will cease.
• I acknowledge and accept that the benefits in the ESSSuper’s Income Streams are not guaranteed or
underwritten by the Victorian Government and that ESSSuper does not come under the jurisdiction of the
Australian Financial Complaints Authority.
• I acknowledge that my deposits and investment earnings will be invested in accordance with my investment
instructions on this form and if no instructions are given, the default investment option (Growth) will apply.
• I acknowledge that the income payment amount nominated on this form may be pro-rated to allow for
periods of less than one year.
• I have read and accept the statements relating to privacy appearing in the Income Streams Product Disclosure
Statement and I consent to providing ESSSuper with my personal information pursuant to the Privacy and Data
Protection Act 2014 for the purposes described in the ESSSuper Privacy Policy and Privacy Collection Statement
available from our website at esssuper.com.au
• The authority for my adviser to obtain information about my account remains in force until I notify ESSSuper
in writing to revoke this arrangement.
• All information supplied by me in this application form is true, correct and complete.
• By providing my email address I am authorising ESSSuper to send communications via email, including
statement notifications, confirmation of transactions, notices of events and changes required by law to be
given to members, and any other communications relating to products and services offered by ESSSuper.
• If your Application is signed under a Power of Attorney (POA), please enclose a certified copy of the POA
and proof of identity document for both the Applicant and the Attorney. If signed under POA, the Attorney
certifies that no conflict of revocation has been received.

Signature of
account holder

 PLEASE SIGN HERE

Date

/

/
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Part B

To be completed by current ESSSuper member to open an account for your spouse

Section 12

Personal details of current ESSSuper member
Only complete this section if you are applying for an Income Stream account for your spouse. The details below
should be for the person who is a current ESSSuper member, not the person who is applying to join as a spouse.
The current ESSSuper member must also sign Section 13.

Member number
Title

Mr

Mrs

Ms

Miss

Other (please specify)

Surname
Given names
Date of birth

Section 13

/

/

Declaration by current ESSSuper member (for spouse members only)
This declaration is only required to open an account for the spouse of a member. This declaration should be
signed by the current ESSSuper member whose details are provided in Section 12.
I declare that:
• I am currently an ESSSuper member under the terms of the Emergency Services Superannuation Act 1986
(the ESS Act).
• I agree to be bound by the terms and conditions of the ESS Act.
• the person who is applying to join as listed in Section 1 is my spouse or de facto partner and currently lives
with me on a permanent basis.
• my spouse and I are Australian residents for tax purposes.
• I understand that any rollovers made to the Income Stream belong to my spouse.

Signature of
current member

 PLEASE SIGN HERE

Date

/

/

Please post your completed application form and the certified copy of your documents to
ESSSuper, GPO Box 1974, Melbourne Vic 3001
T 1300 650 161 | W esssuper.com.au
Please note that we cannot accept a photocopy, scanned copy via email or a fax of the certification. Please ensure the original certification is sent via post.
At ESSSuper, we treat the privacy and confidentiality of our members’ personal information seriously. We are committed to complying with the
guidelines of the Privacy and Data Protection Act 2014 and the Health Records Act 2001 (Vic). To obtain copies of ESSSuper’s Privacy Policy and Privacy
Collection Statement, visit our website at esssuper.com.au
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How to certify documents
You do not need to seek an authorised witness to certify a photocopy of your identification if you bring your original identification for an ESSSuper staff
member to sight, and a copy is made for our use only. However copies of any other documents, any photocopies sent in to us, or any copies that will be
used to transfer funds from another superannuation fund to ESSSuper, must be certified as set out below:
Step 1

Step 2

Step 3

Take the original and a copy of your selected
documents to an approved certifier (see
list below) who will verify that the original
documents have
been sighted.

Ensure that the certifier sights the original and
then signs the copy confirming it is a true copy
of the original. The certifier must also provide
their name, the date of certification and the
category/occupation that allows them to
certify documents.

Post your completed application form
and the certified copy of your documents
to ESSSuper. NOTE: We can not accept a
photocopy, scanned copy via email or a fax
of the certification. Please ensure the original
certification is sent.

Who can certify documents?

Conditions and definitions

Accountant

•

A member of the Institute of Chartered Accountants in Australia and New Zealand, the Australian Society
of Certified Practising Accountants or the Institute of Public Accountants, Member of the Association of
Taxation and Management Accountants; or a Fellow of the National Tax Accountants’ Association.

Banking or Financial Institutions

•

A bank or building society or Credit Union officer with 2 or more continuous years of service;
or a finance company officer with 2 or more continuous years of service; or a Financial Adviser or
Financial Planner. An officer with, or a credit representative of, a holder of an Australia credit license,
having 2 or more years of continuous service with one or more licensees.

Consular or Diplomatic Oﬃcer

•

An Australian Consular Officer or an Australian Diplomatic Officer (within the meaning of Consular
Fees Act 1955).

Justice of the Peace or Notary Public

•

A Justice of the Peace or Notary Public.

Law Enforcement

•

A Police officer; a Sheriff or Sheriff ’s officer; a member of the Australian Defence Force who is an
officer; or a non-commissioned officer within the meaning of the Defence Force Discipline Act 1982
with 2 or more years of continuous service or a warrant officer within the meaning of that Act.

Legal Professional

•

Legal practitioner; a judge of a court; a magistrate; a chief executive officer of a Commonwealth
court; a registrar or a deputy registrar of a court; a master of the court; a Bailiff ; a Clerk of the court;
a Trades marks attorney; a Patent attorney; a Commissioner for Affidavits; or a Commissioner of
Declarations. A person who is enrolled on the roll of the Supreme Court of a State or Territory, or
the High Court of Australia, as a legal practitioner (however described).

Medical and Pharmacy

•

Medical Practitioner; Dentist; Pharmacist; Chiropractor; Nurse; Optometrist; Physiotherapist;
Psychologist; Midwife or Occupational Therapist.

Outside of Australia,
Employee of the Trade Commission
or of the Commonwealth

•

An employee of the Australian Trade Commission or of the Commonwealth who is in a country or
place outside Australia and is authorised under paragraph 3 (c) or 3 (d) of the Consular Fees Act
1955 and exercising his or her function in that place.

Politician or Government Employee

•

A permanent employee of the Commonwealth or a Commonwealth authority; or a State or
Territory or a State or Territory authority or a local government authority with 2 or more years
of continuous service. A member of the Parliament of the Commonwealth; or the Parliament of
a State; or a Territory legislature; or a local government authority of a State or Territory. A Senior
Executive Service employee of the Commonwealth or a Commonwealth authority; or a State or
Territory or a State or Territory authority.
Migration Agent registered under Division 3 of Part 3 of the Migration Act 1958.
State Emergency Service employee of the Commonwealth.
Australian Public Sector employee engaged on an ongoing basis with 2 or more years of
continuous service who is not specified in another item of this part.

•
•
•
Teacher

•

A Teacher Employed on a full time basis at a school or tertiary education institution.

Other

•

A Veterinary Surgeon; Marriage celebrant or Minister of religion registered under Subdivision A or C
of Division 1 of Part IV of the Marriage Act 1961.
A member of Engineers Australia, other than at the grade of student, or a registered Professional
Engineer of Professionals Australia or registered as an engineer under a law of the Commonwealth,
a State or Territory or registered on the National Engineering Register by Engineers Australia; a
person before whom a statutory declaration may be made under the law of the State or Territory in
which the declaration is made; a member of the Australasian Institute of Mining and Metallurgy.
An agent of the Australian Postal Corporation who is in charge of an office supplying postal
services to the public.
A permanent employee of the Australian Postal Corporation with 2 or more years of continuous
service who is employed in an office supplying postal services to the public.
Architect.
A member of the Governance Institute of Australia Ltd.
A person in a foreign country who is authorised by law in that jurisdiction to administer oaths or
affirmations or to authenticate documents.

•

•
•
•
•
•
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Tax file number declaration

This declaration is NOT an application for a tax file number.
■■ Use a black or blue pen and print clearly in BLOCK LETTERS.
■■ Print X in the appropriate boxes.
■■ Read all the instructions including the privacy statement before you complete this declaration.

ato.gov.au

Section A: To be completed by the PAYEE

Day

1 What is your tax
file number (TFN)?

Month

Year

5 What is your date of birth?
OR I have made a separate application/enquiry to
the ATO for a new or existing TFN.

For more
information, see
question 1 on page 2
of the instructions.

OR I am claiming an exemption because I am under
18 years of age and do not earn enough to pay tax.
OR I am claiming an exemption because I am in
receipt of a pension, benefit or allowance.

2 What is your name?

Title:

Mr

Mrs

Miss

Ms

Surname or family name
First given name
Other given names

6 On what basis are you paid? (select only one)
Full‑time
employment

Part‑time
employment

Superannuation
or annuity
income stream

Labour
hire

Casual
employment

7 Are you: (select only one)
An Australian resident
for tax purposes

A foreign resident
for tax purposes

OR

A working
holiday maker

8 Do you want to claim the tax-free threshold from this payer?
Only claim the tax‑free threshold from one payer at a time, unless your
total income from all sources for the financial year will be less than the
tax‑free threshold.
Answer no here if you are a foreign resident or working holiday
maker, except if you are a foreign resident in receipt of an
Yes
No
Australian Government pension or allowance.

9 (a) Do you have a Higher Education Loan Program (HELP), Student Start-up
Loan (SSL) or Trade Support Loan (TSL) debt?
Yes

3 What is your home address in Australia?

No

(b) Do you have a Financial Supplement debt?
Yes

Your payer will withhold additional amounts to cover any compulsory
repayment that may be raised on your notice of assessment.

No

DECLARATION by payee: I declare that the information I have given is true and correct.

Suburb/town/locality
State/territory

Your payer will withhold additional amounts to cover any compulsory
repayment that may be raised on your notice of assessment.

Signature

Date

Day

Postcode

Month

Year

You MUST SIGN here

There are penalties for deliberately making a false or misleading statement.

4 If you have changed your name since you last dealt with the ATO,
provide your previous family name.

Once section A is completed and signed, give it to your payer to complete section B.

Section B: To be completed by the PAYER (if you are not lodging online)
1 What is your Australian business number (ABN) or
withholding payer number?

8 5

8 9 4

6 3 7

Branch number
(if applicable)

0 3 7

2 If you don’t have an ABN or withholding
payer number, have you applied for one?

Yes

No

3 What is your legal name or registered business name
(or your individual name if not in business)?

5 What is your primary e-mail address?

I N F O @ E S S S U P E R . C O M . A
U
6 Who is your contact person?

L A U R A

E S S S U P E R

Business phone number

W A L K E R
1 3 0 0 6 5 5 4 7 6

7 If you no longer make payments to this payee, print X in this box.
DECLARATION by payer: I declare that the information I have given is true and correct.
Signature of payer

4 What is your business address?

L E V E L
1 4 0

Day

1 6

W I L L

Date

I A M

S T R E E T

Month

There are penalties for deliberately making a false or misleading statement.

Suburb/town/locality

M E L B O U R N E

State/territory

V

Return the completed original ATO copy to:
Australian Taxation Office
PO Box 9004
PENRITH NSW 2740

Postcode

I C

3 0 0 0

Print form

Save form

Reset form
Sensitive (when completed)

NAT 3092-09.2017

[JS 39383]

IMPORTANT
See next page for:
■■ payer obligations
■■ lodging online.

30920917

Year
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1 July 2019

To Whom It May Concern,
Scheme:
Status:
Basis:
SFN:
ABN:
SPIN Number:

Emergency Services Superannuation Scheme
Complying Fund
Exempt Public Sector Superannuation Scheme
26 91 249 42
85 894 637 037
ESSSuper Accumulation Plan – ESS0003AU
ESSSuper Income Stream – ESS0002AU
ESSSuper Beneficiary Account – ESS0001AU

In accordance with section 10 (1) of the Superannuation Industry (Supervision) Act 1993 (SIS Act)
(definition of exempt public sector superannuation scheme refers) and as listed in Schedule 1AA
of the Superannuation Industry (Supervision) Regulations 1994, the Emergency Services
Superannuation Scheme (trading as ESSSuper – Emergency Services & State Super) is declared
an “Exempt Public Sector Superannuation Scheme”.
Subsequently, under section 45 (6) of the SIS Act, the Scheme is deemed to be a complying
superannuation fund for tax purposes.
ESSSuper is eligible to receive Superannuation Guarantee contributions from employers.
Yours sincerely

Mark Puli
Chief Executive Officer

Proudly serving our members
Level 16, 140 William Street Melbourne VIC 3000
GPO Box 1974 Melbourne VIC 3001
W esssuper.com.au

T 1300 650 161 (emergency services members)
T 1300 655 476 (state super members)

Emergency Services Superannuation Board ABN 28 161 296 741
is the Trustee of the Emergency Services Superannuation Scheme
ABN 85 894 637 037 (ESSSuper)
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Proudly
serving our
members
Level 16, 140 William Street
Melbourne VIC 3000
GPO Box 1974
Melbourne VIC 3001
T	1300 650 161 for emergency services members
1300 655 476 for state super members
E info@esssuper.com.au
W esssuper.com.au
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