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Proudly serving our members

A word from
the CEO, Mark Puli
The start of a new
financial year provides
the opportunity to reflect
on the prior year and
plan for the year ahead.

Going Digital

Planning for the future

• Online cash withdrawals

Making the right choices when it
comes to retirement can be complicated,
especially when everyone’s circumstances
are different. We are proud to say we
have helped thousands of members
in their planning for and throughout
their retirement.

How we can help
At ESSSuper, we are here to assist you in
making the most of your superannuation
savings. We run a series of seminars
throughout the year, to help you, our
members understand your super and
the options available to you. In the last
Financial Year more than 3,500 members
registered for our seminars.
Regardless of when you are planning to
retire, there is a seminar designed for you.
Our seminars are offered at our CBD Office
as well as throughout the Melbourne
metropolitan area and regional Victoria.
For more information about our seminar
series, go to the back page.
We look forward to welcoming you to
one of our seminars in the near future.
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Over the previous six months we have
been focussing on delivering greater
online services to our members. We are
excited about the new Members Online
functionality, in particular:

• Nominating beneficiaries
Don’t forget that through Members
Online, you can also check your account
balance, update your details and manage
your Accumulation Plan Investments, just
to name a few of the features available.
For more information on Members
Online, go to page 2.

Industry Update
We pride ourselves on our service and our
member centricity and it is very pleasing
that we are recognised for it throughout
the Superannuation industry, but more
importantly, it is pleasing that our
members recognise this. In the past year
ESSSuper has been recognised for service
excellence with the following awards:
•	Industry Super Fund of the Year in the
2015 Customer Satisfaction Awards
conducted by Roy Morgan Research. Visit
roymorgan.com for more information.
•	‘Most recommended industry super
fund’ in Investment Trends’ Member
Sentiment and Communications report.

•	Platinum rating for our Accumulation
Plan, Income Streams and Beneficiary
Account by an independent rating
agency, Super Ratings. The Platinum
rating recognises ESSSuper as being a
best value for money superannuation
fund that is well balanced across
all key assessment criteria. Visit
superratings.com.au to learn more.
Thank you to our members who have
supported us. We’re here to help our
members, who make or have made an
essential contribution to the community,
achieve their super and retirement goals
and we will keep striving to improve
our services.
Once again, thank you for your continued
support and I hope you enjoy this edition
of Supernews.

Mark Puli
ESSSuper CEO

Members Online
New features
Cash withdrawals
just got easier
Eligible ESSSuper Accumulation
Plan, Income Stream and Beneficiary
Account members that have
unrestricted non-preserved
benefits can now make partial cash
withdrawals at any time through
Members Online. Simply login to
Members Online and follow the
prompt in the menu. Say goodbye
to paper forms!

Nominate beneficiaries
online
Now it’s even easier to make or
update non-binding death benefit
nominations. Simply login to
Members Online and follow the
prompt in the menu. For binding
nominations and reversionary
nominations you’re currently still
required to complete the appropriate
form on our website.
You’ll also find a short video to help
you understand the different types
of beneficiaries.

Coming soon
Members Online is continually being
enhanced and you can expect more
features to be added through the coming
year. Keep a look out!

Easy, secure access
for you
ESSSuper’s Members Online is the
convenient, secure way to manage your
super account. Get access from any
device at any time using your unique
log-in. At your fingertips will be a range
of short educational videos, tools and a
number of handy calculators.

Register for
Members Online today
• Go to www.esssuper.com.au
•	Click on the Members Online
‘Register’ icon
•	Follow the prompts to register
•	You’ll need your member number
to get started
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The Budget changes
to super explained.
There were a number of announcements in the May budget that
affect super. The focus was on tax, with limits being placed on the
amount of contributions that can be made into super.
Here’s a rundown of the key changes that are subject to
pending legislation and what they could mean for you.
These budget proposals are still subject to pass through the
Federal Parliament and, as such, may change substantially
prior to becoming law. We recommend that you speak with
a financial adviser before acting on this information.
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Working and
irrespective of age
Annual concessional contributions
cap reduced to $25,000
Super is a long-term game but even
contributing a small amount, like $20
dollars a week now will have a big
impact in the long-term. Effective
1 July 2017 the annual concessional
contribution cap may be reduced
to $25,000. This financial year the
concessional contributions cap is
$30,000 for people under age 50 and
$35,000 if you are over age 50. Why
not consider taking advantage of the
larger concessional contributions cap
before 1 July 2017?
Carry forward unused
concessional contributions
For anyone who has a superannuation
balance under $500,000 you are in
a great position to potentially make
‘catch-up’ concessional contributions.
Any unused concessional cap amounts
from 1 July 2017 may be able to be
carried forward on a rolling basis over
a consecutive five-year period.
New $500,000 lifetime,
non-concessional superannuation
contributions cap
The lifetime non-concessional cap of
$500,000 effective from 3 May 2016
(subject to pending Legislation) will
replace the current non-concessional
contributions cap that allows you to
contribute up to $180,000 per year.
The cap will take into consideration all
non-concessional contributions made
since 1 July 2007.
Already reached the $500,000
non-concessional cap prior to
3 May 2016?
You’ll be happy to hear that you won’t be
taxed on the extra amount and will not
have to withdraw the excess. However,
you won’t be able to make any future
non-concessional contributions. If you

go over the $500,000 after 3 May 2016
you may have to withdraw the excess
to avoid penalties.
Tax deductions for personal super
contributions up to age 75
From 1 July 2017 anyone up to 75
years of age can claim an income tax
deduction for personal concessional
super contributions up to the proposed
$25,000 p.a. cap. This change replaces
the 10 percent self-employed test,
helping those who aren’t able to
salary sacrifice.
Increase in concessional
contributions for high
income earners’
The tax on concessional
contributions may increase from
15% to 30% for those members
with an annual income of $250,000
or more (currently the income
threshold is $300,000 p.a.).
Introduction of low income
tax offsets
These offsets effectively refund the
tax charged against SG contributions
for people whose taxable income is
less than $37,000. The first of these is
a tax offset of up to $500. Effectively
refunding the contributions tax that
your super fund has paid.
The second will allow more people
who contribute to their spouse’s
superannuation to take advantage
of the Spouse Tax Offset. With the
spouse’s income threshold being
raised from $10,800 to $37,000, you
could be eligible for this 18% tax
offset, up to $540.

Over 50 working or retired
Work test for 64 years and
over removed
From 1 July 2017, removing the work
test for members over 64 will provide
the flexibility to boost super balances
by making voluntary contributions.

$1.6 million Income Stream
transfer cap
If you’re planning to open an
Income Stream account you may
not be able to transfer more than
$1.6 million, and take advantage
of tax-free earnings.
The Government has proposed that
any income stream transfer amount
over $1.6 million will attract the
highest marginal tax rate (the
$1.6 million is proposed to also
include the actuarial value of any
Defined Benefit life pension).
Removal of tax exemption from
transition to retirement strategies
The proposed removal of the
tax exemption on earnings in a
transition to retirement Income
Stream (ESSSuper Working Income
Stream account) will unfortunately
reduce the tax-effectiveness of these
products. Earnings in your Working
Income Stream account that are
currently tax free may be taxed at
15%. If you have a Working Income
Stream account, we recommend
now would be a good time to make
an appointment with a Member
Education Consultant.
If you’re over 60, you will still benefit
from receiving tax-free pension
payments where the account does
not exceed the proposed $1.6m
threshold.
Defined Benefit Lifetime Pensions
are no longer tax exempt for
annual pension payments in
excess of $100,000 p.a.
The Government proposes for those
60 and over, the removal of this tax
exemption will mean 50% of any
pension amounts over $100,000 p.a.
will be taxed at your marginal rate.
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Answering your
top super questions
How do I update my
contact details?
Simply login to Members Online at
esssuper.com.au, click on the “My profile”
tab within the dashboard area or select
the “My Details” option in the menu.
From there you’ll be able to update
your details. If you haven’t registered
for Members Online, you can do that
online too. Alternatively, please feel free
to contact us on:
1300 650 161
(Emergency Services members)
1300 655 476
(State Super members)

How do I know how well my
fund is performing?
Our aim is to help every member achieve
a comfortable and financially secure life
in retirement. We believe a consistent
investment performance that delivers
strong real returns over the long term
is the most appropriate approach. We
provide members with target risk and
return objectives for each of our product
offerings and these can be considered a
good indicator of what the fund expects
to deliver to members over the long term.
Our investment team regularly reports
on our fund’s performance for both short
term and, most importantly, for long
term returns*.
Please go to essuper.com.au/investments
for your investment updates.

What happens to my super
if I decide to reduce my hours
and work part-time?
If you decide to work part-time your
contribution amount will be reduced
proportionately to reflect your part-time
hours. As your benefit accrual is also
based on your period of service, your
future benefit accrual will increase at a
slower rate.
However, if you have reached your
maximum benefit accrual, then moving
to part-time work won’t have any
impact.
Moving to part-time work may also
affect your death and disability benefits.
To determine if your benefit will be
impacted, please call our Member
Service Centre on 1300 650 161.

What is a total Indirect Cost
and how is it calculated?
An indirect cost captures all the costs not
directly charged to your account. These
costs are deducted from investment
earnings before they are credited to
your account. For more information on
Fees and Costs, please see the Product
Disclosure Statement (PDS) for your
product.
To calculate the total indirect cost we
use an indirect cost ratio (ICR). The
ICR is expressed as a percentage of
the average net assets of the relevant
investment.

* Investment returns cannot be guaranteed as investment markets can be volatile. As a consequence,
returns can be positive or negative. Past investment performance is not a reliable indicator of future
performance. Benefits in ESSSuper’s Accumulation Plan, Income Streams and Beneficiary Account
products are not guaranteed or underwritten by the Victorian Government or ESSSuper, and ESSSuper
does not come under the jurisdiction of the Superannuation Complaints Tribunal.
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When can I access my benefit?
Access to your super is dependent on a
condition of release. Basically, it’s a term
that means you can take your super out
after satisfying a condition, such as retiring,
or becoming permanently disabled.
The most common conditions of release
are when:
•	You have permanently retired on or
after preservation age
•	Commencing a non commutable
income stream after reaching
preservation age
•	When you change employers after
turning 60
•	You are 65 years or older (even if you
haven’t retired)*
•	You die or become permanently totally
and permanently disabled
•	You suffer severe financial hardship
We’ve put together a helpful factsheet
called Access to Super and Tax which
explains how and when you can
access your super. You can find it at
essuper.com.au/resources/publications
*Accumulation Plan only.

Your Preservation age depends
on your birth date.
Birth date

Preservation
age

Before 1/7/1960

55

1/7/1960 – 30/6/1961

56

1/7/1961 – 30/6/1962

57

1/7/1962 – 30/6/1963

58

1/7/1963 – 30/6/1964

59

1/7/1964 or after

60

Time for a
contribution checkup
Boost your Super

Know your contributions caps

Can you tip more into your super?
Making contributions now can make
all the difference at retirement.

There are limits to how much you can put into your super per year. These limits are referred
to as contribution caps, and are set by the Federal Government. Under the current rules,
you can always put more in but you’ll be taxed extra.

Accumulation Plan

So how much can you tip into super? The yearly amount you can contribute depends on
your age and whether the contributions are concessional or non-concessional.

Salary sacrificing is the most common way
to boost your super and for some members,
who earn more than $40,000 p.a., it can be
a tax effective way of saving for retirement.
Salary sacrifice contributions are extra
contributions your employer can make
on your behalf before tax, therefore
reducing your taxable income.
The other way is through ‘extra
contributions’, or ‘personal contributions’.
These are payments you make to
your super from your after tax salary
or savings – for example, a lump sum
amount you decide to deposit.
For more information, please read the
Product Disclosure Statement relevant
to your particular fund, available at
esssuper.com.au

Defined Benefit Fund
Depending on the fund, defined Benefit
Members may also be able to increase
their current contribution rates. Members
can elect to make their Defined Benefit
contributions either pre or post tax.
To find out more about increasing your
current contribution rate check out
esssuper.com.au
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Tax rates and caps on both types of contributions
Type of contribution

Concessional
(eg: employer SG
and salary sacrifice)

Non-concessional

Tax rate and caps
•	15% on amounts up to $30,0002 or $35,000 If you’re
aged 49 or over on 30 June 2016
•	If your combined income, including concessional
contributions, exceeds $300,000 per year, an additional
15% tax will apply to concessional contributions
relating to the income exceeding $300,000
• 0% on amounts up to $180,0002,3 per year
• 49%4 on amounts above $180,0002,3 per year

1. We need your Tax File Number (TFN). If we don’t have your TFN, all concessional contributions are taxed at
49% (including Medicare levy) and we won’t be able to accept your member (non-concessional) contributions.
2. Contribution caps are for the 2016/2017 year and may change in the future. 3. If you’re under age 65 at 1 July,
you can bring forward two years and contribute up to $540,000 tax free for a three year period. Any contributions
above the cap (or $540,000 over three years if applicable) are taxed at 49%. You may be able to elect to release up
to 85% of you excess concessional contributions from the fund. Contributions tax is deducted from your account
as at 30 June each year and on closure of your account after insurance premiums and administration fees have
been deducted from your account. 4. Includes Medicare levy.

Please refer to our budget article on page 4 for information on how contributions
could be affected by pending budget changes.

Concessional contributions
Concessional contributions are taxed at a lower tax rate. These include compulsory
employer Superannuation Guarantee (SG) contributions, salary sacrifice and notional
employer contributions (for defined benefit funds).

Non-concessional contributions
These are generally personal contributions made from after-tax income and
consequently have been taxed already at a higher marginal tax rate.

Watch the caps!
If you exceed the contributions cap, your excess concessional contributions will
be taxed at your marginal rate, plus a penalty interest charge.
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2016 updated
Annual Benefit Statement
You may notice your Annual Benefit
Statement has a fresh, new look.
The new colour scheme and easy-to-read
format makes understanding your benefits
much simpler. The snap-shot at the top of
the statement provides a simple overview
of your details and the graph shows your
account balance (or benefit amount) over
the last three years.

Your statement at a glance
Personal details

Account balance
(or benefit amount)

To receive future Annual Benefit Statements
electronically via Members Online simply
update your mailing preferences in the
“Manage preferences” menu item under
“My details” to do so.
For any queries about your Annual Benefit
Statement please contact us on:

1300 650 161
(Emergency Services members)

Benefit details

1300 655 476
(State Super members)

Popular seminars
To help you understand your super and the options
available, come along to one of our seminars.
To book a spot for one these seminars please
visit esssuper.com.au. Bookings are essential
as places are limited.

Planning
for your
retirement

Understanding
your super

This document is issued by Emergency Services Superannuation Board ABN 28 161 296 741 the Trustee of the
Emergency Services Superannuation Scheme ABN 85 894 637 037 (ESSSuper). The information contained in this
document is of a general nature only. It should not be considered as a substitute for reading ESSSuper’s Product
Disclosure Statement (PDS) that contains detailed information about ESSSuper products, services and features.
Before making a decision about an ESSSuper product, you should consider the appropriateness of the product to
your personal objectives, financial situation and needs. It may also be beneficial to seek professional advice from a
licensed financial planner or adviser. An ESSSuper PDS is available at www.esssuper.com.au or by calling 1300 650 161.

Boosting
your super

A guide to your
Centrelink
benefits

